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 MARCH 2011

March at last and winter is behind us!  After the dreary winter March is looking rather busy this year.  
It starts on the 1st with St. David’s Day, then the 8th March is Shrove Tuesday, later this year due to Easter being late, so get your frying pans and lemons at the ready.

We are looking forward to the 16th March when a group of members are off to Wimbledon Theatre to see Hairspray. 

17th March is St. Patricks Day and the 27th March is when British Summer time begins this year, so don’t forget to put your clocks forward.

Also 27th March is Census Day – with extra questions this time to give a better insight into our population.
The 30th March sees a group of members off to Harrods for the day.
And finally, although not in March this year Mothering Sunday on 3rd April.
So all we need is a bit of sunshine and we should have a lovely month!

DATES FOR YOUR DIARY   
MARCH 2011

COFFEE BREAK - EPSOM

Tuesday 1st March

Costa Coffee, Epsom

10am-12noon

THEATRE TRIP

Wednesday 16th March

HAIRSPRAY

See inside for more details.

HARRODS SHOPPING TRIP

Wednesday 30th  March

10.30 – 3.30
See inside for more details

PAMPER DAY

Tuesday 10th May
More details next month

CUPPA & CHAT

[image: image17.wmf]
Do you ever feel Caring is getting on top of you?

Do you need someone to talk to who understands what being a Carer REALLY means?

Would you like to talk through your current situation to see if anything more can be done to make Caring easier for your?

If you answered yes to any of the above, why not invite Heidi or Maria round for a cup of tea and a chat?

Please don’t sit at home feeling nothing can be done, just call

01372 722269

now and make a date, Heidi & Maria are waiting to hear from you.
BENEFITS UPDATE

From 11th April 2011 Higher Rate Mobility Component of the Disability Living Allowance can be claimed by “severely visually impaired” people.

From April the amount of the component will be £51.40 and claims can be made in advance now.  If awarded, higher rate also provides access to the Motability scheme as an option for the claimant.

The Disability Benefit Unit is undergoing a screening with their current DLA database, but undoubtedly there will be other individuals who will need to be identified.  If someone is already in receipt of DLA their award can be superseded to include the higher component.

The guidance states that the criteria will be met if you have visual acuity (with corrective lenses if appropriate) of less than 3/60

Or

Visual acuity of more than 3/60 but less than 6/60 (with corrective lenses) and central visual field of no more than 10 degrees in total.

If you have any queries please call the Benefits Agency Advice Line on 0800 882200

DISABLED FACILITIES GRANT

If you or someone living in your property is disabled you may qualify for a disabled facilities grant towards the cost of providing adaptations and facilities to enable the disabled person to continue to live there.

Such grants are given by local councils under Part 1 of the Housing Grants, Construction and Regeneration Act 1996. 

Getting Advice

It is a good idea to get advice from a qualified person when considering the need to carry out any works to your property.  You should consider how best to meet the costs.

In looking at possible options advice may be sought from the Housing, Social Services or Environmental Health department of your local council, but help may also be available from Housing Advice Centres and Citizens Advice Bureaux.  There may also be a local Home Improvement Agency (HIA) which can provide advice and practical help on improvements and adaptations.  HIAs are run by local councils, register social landlords (RSLs) and other organisations and many (such as Care and Repair, Staying Put or Anchor) offer assistance mainly to elderly people.
Your local social services department employs occupational therapists who can assess what adaptations you may need.

Getting a disabled facilities grant

Applications for grant assistance will generally be dealt with by the housing or environmental health department of your local council.  You should not assume that you will automatically qualify for a grant, as they are means tested.

Who can apply for a grant?

*An applicant must either be the owner of the dwelling or be a tenant (including licensees), and be able to provide to the local council the necessary ‘owner’s certificate’ or ‘tenant’s certificate’.  This will not necessarily be the disabled 
person for whom the works are required.  In such cases the applicant should make it clear on whose behalf the application is being made.

*A landlord may apply on behalf of a disabled tenant.

When applying for a grant the applicant, whether an owner occupier, tenant or landlord will be asked to sign a certificate stating the intention that throughout the grant condition period, currently five years (or such shorter period as the disabled person’s health and other relevant circumstances permit) the disabled person will occupy the dwelling as his or her only or main residence.
Further information

If you would like a booklet containing further information please contact Heidi in the office.

How to Apply?

Local councils are responsible for administering Disabled Facilities Grants.  For further advice on how to obtain and/or complete and application form, please contact the housing department or environmental health department  of your local council.

TAKE A BREAK SCHEME
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The Take a Break Scheme is  funded by Surrey County Council and is designed to give financial assistance to carers to enable them to take a break from caring.  
A break could be a holiday, a weekend away, day trips out, a course of aromatherapy or an activity which gives you a few hours away  from caring to relax & enjoy yourself.

If you are a new Carer or a longer term carer and haven’t had a break for a while and would like help to take a break please call us at the office.
BACK CARE
ADVISORY SERVICE
Our Back Care Advisory Service is open to any carer who feels that they could benefit from advice on lifting, moving and handling.  We give practical advice on how to look after your back.

If you would like more information on Back Care or to make an appointment with a Back Care Advisor, please contact us on 01372 729947
HAVE YOUR SAY

TAKE PART IN THE ANNUAL CARERS SURVEY

Every Carer in the UK is invited, by Carers UK, to take part in their annual carers survey. 

The Theme for Carers Week this year is ‘The True Face of Carers’ and Carers UK would like to ensure that every carer has the opportunity to have their views heard ‘loud & clear’  and that Carers Week 2011 really does reflect the True Face of Carers.

The results of this survey will form the core of Carers Week 2011, being held from 13th-19th June.

To Take part in the survey go to 

www.surveymonkey.com
Are you on the Right energy Tariff?
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One of our carers brought in an article from the Daily Mail re social tariffs from energy suppliers.

This article states that if you receive certain benefits, such as higher rate DLA and pension credit you are eligible to go on the social tariff.

As, like many of these benefits, they are not advertised, however, I rang a few energy suppliers and as my mother gets Pension Credit I checked with her supplier and she is on their “assist tariff”.

So it is worthwhile ringing your supplier to check if you are eligible.

Maria Jordan

Snr. Carer Support Worker

EPSOM & EWELLS BOROUGH COUNCIL’S

OVER 55s PHYSICAL ACTIVITY PROGRAMME
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This activity programme has been designed to help the Borough’s over 55s become more physically active and improve their health, whilst providing the opportunity to socialise and make new friends in a safe, enjoyable and welcoming atmosphere.

Classes are held at the Longmead Centre, Sefton Road, Epsom and The Wells Centre, Spa Drive, The Wells, Epsom.

Classes run Monday to Friday between the hours of 10am and 4pm.  Cost ranges from free to £3 per session.

Classes in the following activities are available:

· Keep Fit

· Short Mat Bowls

· Tai Chi

· Balance Clinic

· Darts

· Line Dancing

· Armchair Bowls

· Yoga

For further information contact:

The Longmead Centre on

 01372 720563

Or

The Wells Centre on

01372 724614

Or

www.epsom-ewell.gov.uk/energize
DEAF PLUS SOUTH

This organisation will be in our area on
Wednesday 30th March

At

Tomlin Court, Hook Road, Epsom

10.30am – 12.30pm

And

Norman Collier Court, Hollymoor Lane, Epsom

2pm-4pm

Please telephone the Farnborough office before attending on 01252 510051

NHS Surrey
Emergency and urgent care 

Co-design Event

23rd March 2011  

You are invited to a co-design event to shape the future of emergency and urgent care Services across Surrey.

Wednesday 23rd March 2011 1.30 – 4.30 pm
Tea and coffee will be available from 1.00 pm.

Venue: Leatherhead Leisure Centre

Hawks Hill, Fetcham,

Leatherhead, KT22 9BL

This event offers an opportunity to shape the future services for emergency and urgent care across Surrey.

To book a place please email:
Georgina.Margetts@surreypct.nhs.uk
Or telephone Georgina Margetts 01372 201722

The context of this event is the work approved by the NHS Surrey Board in November 2010.  This was to undertake a programme to test the proposals for a sustainable system of urgent care and community inpatient care based on seeing patients in the right place at the right time.

The purpose is to:

· Consider feedback from the Local Transformation Boards on current projects and pilots developing alternative models for out of acute hospital care.

· Discuss what these are showing with regard to the possible future ways that healthcare can be provided

· Discuss and agree the processes of engagement in this work

What is co-design?

Co-Design is about working together as equals to achieve solutions to complex problems by consensus.   Colleagues work together on three straight forward questions:

· What is fair?

· What works?

· What can we afford?

It enables participants to reflect on the reasons for change and the opportunities for improvement: ensuring that the evidence and assumptions including, the financial assumptions and calculations that lie behind the evidence are transparent, contestable, and meaningful.

Family Support Group

Do you have a child with special needs and want to meet other families in a similar position?

If so Reach for the Stars, the new SCAMPPS Family Support Group could be for you.

At Reach for the Stars you can:

· Talk to other parents experiencing the emotions of having a child with special needs.

· Share ideas and experiences

· Gather information

All of this is in a safe and fun environment for your child/children.

Siblings are welcome and refreshments will be provided

Reach for the Stars meet once a month on a Monday  9.30-11.30 At

Leatherhead Trinity School & Children’s Centre,

Aperdele Road,

Leatherhead, KT22 7QT

You are welcome to go along for all or part of the session

To find out more about the group and for meeting dates please call Annmarie on 07867 898 142 or
 Clair on 07833 257 141

Alternatively email reachforthestars@scampps.org.uk
Paying for Care

2011 may be a difficult year for people who need care as services are cut, costs for care services rise and the care environment becomes more complicated as the months pass.

A fundamental fact relevant to people and their families who need or may need care is to find out about what care is available, how is it to be paid for, what may be provided by Local Authorities, what 

about personal property and other associated information.  Having found the answers to such questions, it is easier then to make informed decisions and the route will be less stressful than it might otherwise be.

A booklet (50 pages in length) entitled ‘The Ultimate Care Fees Planning Handbook’ can be downloaded or obtained from ‘Symponia’ the organisation which represents many financial advisors experienced in the field of advising on older peoples care.

The website to order or download a copy of the booklet is www.symponia.co.uk
Extended Warranties on Goods

Think carefully about the value for money offered by an extended warranty because it could be expensive compared with the amount you might otherwise have to pay out in repair costs.

Some people forget that the goods they buy new have a manufacturer’s guarantee that usually lasts for one year, so there is no need to buy and extended warranty when you buy the goods.

If you decide that you would like a warranty, you do not have to buy one at the shop where you bought the goods.  There are a number of firms – including insurance companies and the manufaturer4s themselves – that sell extended warranties on everyday household goods, from toasters to computers.  In some cases, they may be cheaper and more comprehensive than retailer’s extended warranties.  It is now also possible to buy warranties that cover a number of appliances, such as all the electrical equipment in your kitchen.

So it is certainly a good idea to shop around for some quotes before signing up to a warranty.

(Source: Consumer Direct).
The above two articles were reproduced from Able Community Care Gazette.
SURREY WASTE PARTNERSHIP
NEW FURNITURE RE-USE NETWORK
The Surrey Waste Partnership (SRN) launched a new furniture re-use network on the 14th February 2011.  This new venture is part of their efforts in battling waste at Surrey landfill.

This organisation is made up of a group of six charities across Surrey.  It aims to find new homes for donated furniture and kitchen appliances, as well as offering training and employment opportunities and helping local families in need.

Looking for quality & quantity?

Give your house an affordable makeover.

Buying re-usable furniture and kitchen appliance is good value, and good for the environment.

The Surrey Re-use Network offers a wide range of good quality items at affordable prices.  
Buying from a re-use showroom saves money and helps families in need and enables people to get back into work.

Why donate unwanted furniture?

Its easy  a simple phone call is all it takes to donate.  You can drop items off or arrange for them to be collected.

Convenient  you will be give a 2 hour collection slot to fit in with when you will be at home.

Help on hand – staff from the re-use charities will help take the items out of your home, particularly helpful if you’re elderly or disabled.

Low cost it will almost always be cheaper to have the items collected and taken away by a re-use charity than any other alternative.

Community benefit your donation will help raise funds for the community work the charities carry out, helping families in need and enabling people to get back into work.

Green savings buying re-usable items saves them from going to landfill, which is both financially and environmentally costly.

To find your nearest re-use showroom call 0800 082 0180 or visit www.surreyreusenetwork.org.uk
QUIZ
[image: image5.wmf]
1. What was the pen name of Mary Ann Evans?

2. What was Dickens unfinished novel?

3. ‘Happy families are alike, every unhappy family is unhappy in its own way’ – from which novel does this come?

4. In the Old Curiosity Shop, what was the name of the money lender who forced little Nell and her grandfather out of their shop?

5. In which Hardy novel did one of the characters kill himself ‘Because we are too menny’?

6. Where did Paul Thoday go ‘Salmon Fishing’?

7. Hercule Pirot and Miss Marple are two of Agatha Christie’s detectives.  Can you name the one who was always eating apples?

8. Where in Guildford is the statue of Alice and the White Rabbit?

9. Which author is the most borrowed children’s author from libraries in the UK?

10. The Curious Incident of the Dog in the Nighttime is about a boy with Asperger’s Syndrome, but do you know where the phrase originally came from.

11. Where was Anne of Green Gables set?

12. LM Alcott and LM Montgomery – what do the initials LM stand for in each case?

13. Mary Westmacott wrote under another name – do you know what it was?

14. In Roald Dahl’s Matilda, what was the name of Matilda’s teacher?

15. Who explained in a childrens short story how the elephant got its trunk?

16. In the Harry Potter series, what sport did Fred and George Weasley play?

17. Who adapted Margaret Atwood’s The Handmaid’s Tale for the screen?
18. Only two Books in the Old Testament have the name of a woman in the title – can you name on of them?

19. Lark Rise to Candleford – what were Lark Rise and Candleford?

20. It won the Booker of Bookers in 1993 and the Best of the Bookers in 2008.  What was its title?

21. Virginia Woolf wrote of the need for A room of one’s own’ but do you know how much yearly income she said was needed?

22. Who lives at 32 Windsor Gardens

23. At which station is there a statue of a much loved animal character?

24. Who was Pinkie Brown and in which novel did he appear?

Answers on page 7
ACTION FOR CARERS AND EMPLOYMENT

(ACE) SURREY

FREE WORKSHOPS FOR CARERS AT THE WHITE LODGE, CHERTSEY

IT WORKSHOP

Tuesday 3rd May

10.20 – 12.30

5 week course

POTTERY

Wednesday 23rd March

10.30 – 2.30

1 Day Course 

Lunch included

Refreshments provided on the day and travel expenses will be reimbursed.

For further details or to book a place please call ACE on

 01483 565874 

Or

Email Yvonne.ace@actionforcarers.org.uk
EDEN PEOPLE

FREE THERAPY EVENTS

Eden People are running Free Therapy Events in Guildford for Carers during  March.

These events are supported by the Surrey Community Foundation, aim to provide a treat for carers, support workers, or ‘caring types’  as thanks for all their hard work, with therapies that are often too expensive or hard to access.  

The events will allow people to have a taste of therapies such as Reflexology, Indian Head Massage, Hand, Foot, Back and neck & shoulder massage, and will provide an ideal space to receive, reflect and relax – as well as refreshments, other holistic and spiritual activities and the space to chill-out and socialise – all free.

Wellbeing Therapy Taster Evening

Tuesday 29th March

 7.30pm-10.30pm  at

Allen House Pavilion, 

Eastgate Gardens,

Off Denmark Road,

Guildford, GU1 4AZ

Booking is recommended.

edenpeople@edenpeople.org.uk
Tel: 07866247919

Day-long Therapy Event

Spirit of Life Holistic Fair

Saturday 12th March

12noon – 6pm

Holy Trinity Church Guildford

For more information go to 

www.edenpeople.org.uk
BENEFITS UPDATE

Carers Allowance to remain outside of Universal Credit

The Government have announced that They will keep Carer’s Allowance outside Universal Credit.

Carers Allowance will remain a non means-tested benefit.

Carers UK Chief Executive Imelda Redmond CBE, said “We are pleased to see that Carer’s Allowance will remain a non means-tested benefit.  It is clear that the Government were considering drawing Carer’s Allowance into the new system and if this had been the case, hundreds of thousands of carers would have faced a means-test and the risk of losing their Carer’s Allowance.
SILVER SAVIOURS
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Managing your affairs can be a chore, especially as you get older.

Cheam based Silver Secretaries could help you stay in control.

Care for the elderly normally focuses on the medical and physical wellbeing.  There are, however, other areas where assistance may be beneficial.  One of these areas is help with paperwork.

An American company specialising in secretarial services for seniors has recently begun operations in Cheam.

The staff of Silver Secretaries are typically newly-retired, professional people with backgrounds in law, accountancy, banking, healthcare and HM Revenue & Customs.

The services offered by this organisation include help with:

· Letter writing and electronic correspondence

· Bill paying and cheque book reconciliation

· Attendance Allowance and other benefits

· Filing systems for HMRC and other important papers.

Silver Secretaries is not for everyone, relatives or close friends in the near vicinity may prove to be the perfect answer.   Silver Secretaries could step in when friends and family are a long way away or do not have the time or inclination.

This organisation also help younger people with disabilities etc.

For more information please contact

Silver Secretaries

28 Manor Road, Cheam, Surrey

SM2 7AG

020 8770 1859

Email: f.fisher3@gmail.com
Please note this article was reproduced from Surrey Downs Magazine and is for your information.  It is not being recommended by Carers of Epsom.
THE GEDDES READER

The Geddes Reader is a device developed to help visually Impaired people to read again.  It was designed by Leslie Geddes, a retired engineer, for his wife who has Macular Disease.

These readers connect to a TV through the Scart of Phono connection.  It is simple to use, portable and, at £65, very affordable.

If you would like more information or a trial, call George Kay on 

0131 664 3460.

Calibre Audio Library
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Do you love books but struggle to read, perhaps because of sight problems or dyslexia, or because it’s getting difficult to hold a book or turn the pages?

If so you might like to try books from Calibre Audio Library.  Calibre provides a free postal lending library of audio books.  It is a nationwide service with 19,000 members and all their books are recorded unabridged.  You can listen to your favourites, at home or on the move.

As it is a postal service, you can exchange your books as often as you like.  And with over 8,000 titles in the library you’ll never run out of new books to read.  The choice includes the latest bestsellers, classic fiction, detective stories, romances and popular non-fiction like biography and travel.  There is also a Young Calibre collection for under 16’s.  Best of all, there’s nothing to pay – no subscription, no fines, no postage costs and no charge for lost or damaged books.

The library is really easy to use.  If you like to choose for yourself the books you’ll read, Calibre’s staff can help you to do this.  But if you prefer, you can tell them what sort of books you like and they will choose for you, based on your preferences.  Their books are available of MP3 digital format CDs, USB memory stick and Calibre members with sight loss can also receive them on cassette tapes.
If you would like to know more, or if you are interested in joining the library, phone 01296 432 339, email enquiries@calibre.org.uk or visit the website www.calibre.org.uk
Calibre Audio Library, was established in 1974, is a registered charity.
EPSOM & DISTRICT SOROPTIMISTS

Exhibition
April 12th-16th
10am – 4pm

Bourne Hall, Spring Street, Ewell, KT17 1UF

Women & their Art

A celebration of women’s creativity in the visual arts
In Aid of

East Surrey Domestic Abuse Service

And

SI Epsom & District’s Educational Support Fund for Young Women Carers

For more information contact 

Barbara Watts on 020 8330 5397

Or email Barbara_watts@btinternet.com
THE BESOM

The Besom in Ashtead and Leatherhead was started in 2002.  Two local churches are represented on the Besom team and they work closely with another church in Fetcham.

The Besom helps people make a difference.  It provides a bridge between those who want to give time, money, things or skills and those who are in need.  It ensures what is given is used effectively.

The service it provides is free.

Besom believe that anyone can take part.  The most important thing is a willingness to help.
Giving good quality items of furniture, something you would be happy to have in your own home, like a wardrobe which was delivered to a single mum who 
didn’t have anywhere to put her clothes.

Decorating or gardening or tidying.  Groups from local churches get together to provide practical help of their choice to someone in need.  The Beesom will organise everything for volunteers, from finding a suitable recipient, to arranging the necessary equipment and ensuring you know exactly what needs to get done in the time they want to give.

A recent group transformed a children’s bedroom for a young family from peeling lining paper to freshly painted blue and yellow.

Special skills, like DIY, sewing or administration, one volunteer put up a side-gate for a family so that the children could play in their garden without worrying about them wandering on to the road.  Another volunteer spent time with a young mum, showing her how to bake a cake.

If you would like to help or need some help, practical or to acquire equipment or furniture etc. please call 07904 679380 or email besominashead@gmail.com
BRITISH WILDLIFE CENTRE


Over 40 different native species from tiny harvest mice to magnificent red deer

Discover Britain’s wonderful wildlife.

This centre offers  *keeper talks *coffee shop  *picnic areas  *gift shop  *wheelchair friendly

Open every weekend from March to October & daily during school holidays

On the A22 at Newchapel, near Lingfield, Surrey RH7 6LF

Telephone 01342 834658

www.britishwildlifecentre.co.uk
 Surrey Waste Partnerships 
Celebrity Cookbook
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CRICKETS ANDREW FINTOFF’S Academy’s Surprise pasties

“Give your friends and family a surprise!  These are wonderful snacks that vary according to the leftovers used”.

Ingredients (serves 4)

· Packet of ready puff or shortcrust pastry or 200g homemade pastry.

· Handful of any finely chopped fresh or cooked veggies

· 2 potatoes, finely chopped

· 1 onion, finely slices

· Vegetable or chicken stock cube

· Leftover meat, finely chopped (optional)

· 1 beaten egg or milk to glaze

· Salt & pepper/curry powder/grated cheese or herbs (optional)

Method
1. Put all the veggies, dissolved stock cube and optional leftover meat in a saucepan and bring to the boil.

2. Reduce heat and simmer until stock has been absorbed and all the veggies are soft (if using cooked veggies, add these to the saucepan when the other raw ingredients are cooked).

3. Remove from heat and allow to cool.

4. Add your choice of fresh herbs, grated cheese, curry powder or salt and pepper.

5. Thinly roll out the pastry. Place a small plate on top and cut-out rounds of pastry

6. On each of the pastry circles, add a tablespoon of the filling then brush the pastry edges with egg or milk.

7. Bring one half of the pastry folded over to the other half and press the edges together.

8. Brush these pasties with egg or milk and place on greased baking tray

9. Bake in centre of oven, gas mark 7/220C/425F for 15-20 minutes until golden brown.

ANSWERS TO QUIZ
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We hope you enjoyed this quiz, we found it really exercised our ‘grey cells”!
1. George Elliott
2. The Mystery of Edwin Drood
3. Anna Karenina
4. Quilp
5. Jude the Obscure
6. In the Yemen
7. Ariadne Oliver
8. By the River Wey in Millmead
9. Jacqueline Wilson
10. The Memoirs of Sherlock Holmes ‘Silver Blaze’
11. Prince Edward Island, Canada
12. Louisa May and Lucy Maud
13. Agatha Christie
14. Miss Honey
15. Rudyard Kipling in Jus So Stories
16. Quidditch
17. Harold Pinter
18. Ruth and Ester
19. Place Names
20. Midnight’s Children
21. £500
22. The Browns and Paddington Bear
23. Paddington Station
24. A small time crook in Brighton Rock
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