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 APRIL 2011




We hope you have a very enjoyable April.  
There are some notable dates in this month, starting with Mothering Sunday on the 3rd, then Easter from 22nd – 25th followed a few days later with the Royal Wedding of Prince William and Kate Middleton, and we are hoping for nice sunny days for these special dates.



Also included in this newsletter is information on two events that we are running in May.  

First will be our  annual Pamper Day followed by an outing to Ham House.  More details and booking forms inside.
DATES FOR YOUR DIARY
APRIL/MAY6 2011 
COFFEE BREAK

11am-1pm

Tuesday 4th May

The Tea Room at the Nursery at Ewell Court House

PAMPER DAY

Tuesday 10th May

TRIP TO HAM HOUSE

Tuesday 24th May

CARERS WEEK

13th – 19th June

‘The True Face of Carers’
TAKE A BREAK SCHEME
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The Take a Break Scheme is  funded by Surrey County Council and is designed to give financial assistance to carers to enable them to take a break from caring.  
A break could be a holiday, a weekend away, day trips out, a course of aromatherapy or an activity which gives you a few hours away from caring to relax & enjoy yourself.

If you are a new Carer or a longer term carer and haven’t had a break for a while and would like help to take a break please call us at the office.
CUPPA & CHAT
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Do you ever feel Caring is getting on top of you?

Do you need someone to talk to who understands what being a Carer REALLY means?

Would you like to talk through your current situation to see if anything more can be done to make Caring easier for your?

If you answered yes to any of the above, why not invite Heidi or Maria round for a cup of tea and a chat?

Please don’t sit at home feeling nothing can be done, just call

01372 722269

now and make a date, Heidi & Maria are waiting to hear from you.

HOLIDAY BUNGALOW
THE MEDE

This accommodation is designed for people with dementia and their carers to have a break together with the support you may need to make your holiday restful and enjoyable.

The proprietor is available to take you out to local places, such as National Trust properties, the Eden Project, a scenic tour of Dartmoor.  She also offers a sit in service to enable carers some free time.

Local agencies with qualified staff are used to help mornings and evenings with personal care.  If overnight care is required this can also be organised.

The Mede is a three bedroomed bungalow 
near Exeter, Devon, with panoramic views over the Exe estuary.

The bungalow is suitable for people with poor mobility with a wet room and level access.

Prices start from £100 per day per couple depending on how much support you require (minimum 3 nights available)

Sit in service £40 for 3 hours.

For more information Sallie Rutledge on:

Telephone 01392 421189
077189 76072  Mobile

Email: sallie.rutledge@yahoo.co.uk
BACK CARE
ADVISORY SERVICE
Our Back Care Advisory Service is open to any carer who feels that they could benefit from advice on lifting, moving and handling.  We give practical advice on how to look after your back.

If you would like more information on Back Care or to make an appointment with a Back Care Advisor, please contact us on 01372 729947
ACTION FOR CARERS SURREY

The views of Parent Carers on support and services in Surrey

The Executive Summary produced by Geraldine Bolam, Independent Consultant for Surrey County Council has now been published.

Paper copies of the Full report are available on request from Action for Carers.  Please email

acs@actionforcarers.org.uk 
Research Findings
Having access to short term breaks was prioritised by parent carers as being the most important outcome to them.

The parent carers did comment on the need to have more control over their lives and this was expressed with a particular focus on their health and employment needs.  The carers also spoke about the intolerable stresses on their lives and in some cases the consequences for their employment as a result of the caring role.

The point that is repeatedly stressed by the parent carers in the research is that their inability to access short breaks and/or in sufficient quantity for their needs is that their child does not meet eligibility criteria and because of funding constraints.  This in turn they feel denies them access to a carer’s assessment.

The feedback from the parent carers contains a wide range of issues including the difficulties experienced by them at the time of Transition.  The report notes the failure of professionals in some cases to provide useful information to parent carers to inform their decision making.

Parent Carers also commented that assessments did not deal with contingency planning which was another source of disappointment as this would promote peace of mind and is a highly desired outcome.

COMPLETE CARE CONSULTANTS
Help to arrange and manage care packages for people who are self funding
Complete Care Consultants can help guide you through the process of creating and managing cost effective care packages that are tailored to your specific needs.

Their qualified advisors offer a thorough assessment followed by the development of an individually tailored, cost effective care plan.

They will advise you on the best local services to meet your particular care needs, and offer independent advice, taking into consideration your finances, whilst making health and well being paramount in any decisions made.

The following services are provided:

· Assessment

· Care package arrangement

· Finding the right care home

· Care monitoring and review

· Financial planning

· Asset management

· Legal advice

For more information call Complete Care Consultants on

0844 809 4442

Or email

info@completecareconsultants.co.uk
This article is for your information only and is not a recommendation by Carers of Epsom.
GO 50

Guided outdoor activities for the 50+ age group

WALKING, CYCLING & NORDIC WALKING

In the Surrey Countryside

APRIL – JUNE 2011  

We have the latest brochure which gives times and places for these activities.

If you are interested and would like further information please contact us in the office or contact Age UK:

Telephone: 01483 534706

Email: go50@ageuksurrey.org.uk
Website: www.ageuksurrey.org.uk
NEW WEBSITE
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Surrey County Council, in partnership with Social Information on Disability (SID) and NHS Surrey, has launched a new website
Surrey Information Point

www.surreyinformationpoint.org.uk.

This website is a new online directory of information, services and activities to support adults in Surrey to live independently.  The website brings together in one place, accurate, up to date and easy to find information on community services, facilities, money matters and health conditions.

Surrey Information point is for all adults in Surrey, particularly people who experience barriers to living independently, their carers and families.  It will also provide a trusted information resource for health and social care professionals and community organisations to offer consistent information and advice.

PARKINSON’S UK

Parkinson’s UK have local groups across the country that offer friendship and support.  They offer the opportunity to get involved in a range of events and activities, and meet people whose lives have been affected by Parkinson’s.

The Sutton, Kingston and Epsom Branch has been supporting local people affected by Parkinson’s since 1989.  The branch meets informally for refreshments and a chat at:
· Royal British Legion Club, Betts Way, Rectory Lane, Long Ditton on the second Tuesday each month from 10.30am – 12 noon

· Stoke D’Abernon Village Hall on the second Wednesday of the month from 2 pm – 3.30 pm.
· Extend Class (seated exercise sessions to music given by a trained instructor) at the Royal British Legion, Betts Way, Rectory Lane, Long Ditton, Mondays 11 am – 12 noon

Branch meetings are held monthly on the first Thursday (except January and August) at Ewell Court House, Ewell Court Avenue, between 7.30 pm and  9.30 pm.

The branch also has a Working Age Group, which was set up in July 2005 when a number of members of working age felt they would like to meet more informally and exchange information and views with other people of working age.  The group meets on the third Wednesday of each month at various locations.

For further information on all branch activities please contact Carole Betts on 020 8337 6088

CARERS WEEK 2011  

NEWS

Angela Rippon to attend Carers Week Parliamentary Launch

Angel Rippon hit the headlines during Carers Week 2010 when she said carers face a ‘bureaucratic nightmare’ and spoke movingly of her own struggle to help her mother Edna, 88, who suffers from dementia.

Speaking at an event in Norfolk she said “You have that slow journey through what can be a bureaucratic nightmare – a pathway to someone, like a GP, who will recognise there is a problem and what to do about it”.

Angela added: “No one actually told me what to do.  I had to work it out for myself.  I had to deal with it on my own.  You become a carer almost by default. It sets you off on a steep learning curve, often alone and without professional help.  You are entering unknown territory”.

Now Angela will bring her experience to Westminster when she will meet over 60 MPs at the Parliamentary launch of Carers Week 2011.

MS Changes to name
On 1st February 2011 the MS Society became a charitable company limited by guarantee.

Their legally registered name is now Multiple Sclerosis Society.  They are no long the Multiple Sclerosis Society of Great Britain and Northern Ireland.  They will still commonly use MS Society .

The services provided for people affected by MS will remain the same.

MS WEEK

23rd – 29th May

Putting MS on the map

MS week is an opportunity to unite everyone whose lives are touched by MS – people with MS.

The main aims of MS Week are to raised awareness and raise money.  MS week 2011 will focus on research and the launch of the MS Register.

The aim of the MS Register is to ultimately provide, for the first time in the UK, an accurate picture of how MS impacts on the lives of people with MS.  The Register will have a huge impact on how the society does research.

This will be the world’s first register (in any condition) that brings together information submitted by people themselves, alongside data provided by clinicians and other routinely collected information to develop a true picture of the impact of MS.  It will allow anyone with MS in the UK to submit information about how MS impacts upon them.

MS DROP IN

Would you like to meet up with other people with MS?

Drop in have a drink, a chat and pick up useful information about MS
EPSOM METHODIST CHURCH

ASHLEY ROAD

EPSOM

EVERY MONDAY

10 am – 1 pm

(not bank holidays or 11th April)

Reflexology & Aromatherapy available with Sally Epps 

£10 per session
SERVICE CALL
Servicecall is a method/product for disabled drivers to call for service where accessing a service is difficult.

The aid is a small palm held piece of equipment which you aim, press the button and it functions up to 50 metres away.

At a petrol station for example, there will be a receiver which will then flash so you know it is working and a bleep inside will alert staff to your need for assistance

It is not only petrol stations that have this system to help but other organisations such as supermarkets, building societies and banks,  Network Rail and Job Centre Plus.  All will offer assistance as a result of the ServiceCall you hold in your hand.

The cost is £14.95 which includes P&P and battery and there is a list of instruction which advise where receivers are in your area.

For further details contact:

ServiceCall, Milford Lane, Bakewell, Derbyshire DE45 1EX

Freephone 0800 458 3008

Email: info@service-call.net
QUEEN VICTORIA
Queen Victoria reigned from 1837 until 1901
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During her reign there were no painkillers or anaesthetics as they had not been invented.

Tuberculosis, known then as consumption, was the main killer disease.

Inventions during her reign include the telephone, radio, camera, vacuum cleaners, sewing machines, trains, the postage stamp system and the modern toilet.

The population doubled from 16 to 37 million people and the empire built during her reign meant that Britain was the richest and most powerful country in the world.
The Police Force was created during this period and in the 1891 census, there were 2 million recorded servants.
FREEDOM OF INFORMATION ACT
Everyone has the right to request information held by public sector organisations under the Freedom of Information (FOI) Act.

The FOI gives you the right to ask any public body for all the information they have on any subject you choose.  Unless there’s a good reason, the organisation must provide the information within 20 working days.  You can also ask for all the personal information they hold on you.

Everyone can make a request for information, there are no restrictions on your age, nationality, or where you live.

If you wish to access information covered by the FOI, write or email the public body and include your name and address and a description of the information that you want, giving as much detail as possible.

REMINISENCE THERAPY
Reminiscence Therapy is something people of all ages can enjoy.  Whether it is a teenager reminiscing about their days as a younger child, young adults about their school days or older people about their long lives.

Able Community Care has a free news sheet entitled Reminiscence Therapy for Older People giving ideas on how to spend time enjoying memories of older people.

If you would like a free copy sent to you, please email ablemg@aol.com or telephone 01603 764567

DOG WALKING SERVICE
Happy Cats Happy Dogs is a friendly, professional company based in Epsom.

They offer an affordable approach to dog walking, cat feeding and other pet care in the surrounding areas.

For more information contact:

Helen on 07538 445966  or

Monika on 07538 445967

Email info@happycatshappydogs.co.uk
This article is for information only an is not a recommendation by Carers of Epsom
PAMPER DAY

Tuesday 10th May
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We will be holding our annual Pamper Day at Ewell Court House again this year.

We would be delighted if you could join us at this event.   You are invited to attend for the whole day, morning only, afternoon only, or just for an hour or so, with or without lunch, to fit around your caring responsibilities.
The day will begin at 9.45 with coffee and sessions will commence at 10am.  A complimentary buffet lunch will be served at 12 noon, then sessions recommence at 1pm until 3pm, when tea & biscuits will be served.
This year we will be offering the following therapies:

Indian Head Massage
Indian Head Massage is a simple, safe, effective form of head, face, neck and shoulder massage which has been used throughout India for over a thousand years.  The head is covered with a thin layer of muscle which tightens when we are tense, resulting in headaches, eye strain, sinus problems, stiff neck/shoulders etc.

The aim of the therapist is to work on these muscles and acupressure points with a view to improving blood and lymph flow to the area leaving the client feeling relaxed and invigorated, producing a feeling of peace and tranquillity.

Reflexology

This dates back to Egyptian times and is a specific pressure technique used on the feet where all the major organs of the body are mapped or mirrored in miniature.  These pressure points correspond to every part of the body and working such reflexes produces a feeling of deep relaxation easing away tension helping the client to find equilibrium.  Reflexology is a system of well thought out techniques and observations with the ultimate goal being to allow every person to become involved in monitoring and maintaining his or her own health.

Bach Flower Therapy

Bach Flower Therapy was brought into existence by Dr Edward Bach in the 1930’s and since that time use of the remedies has grown enormously, the best know remedy being Rescue Remedy for times of stress or trauma.  Dr Bach came to realise, through his work with patients, that the emotions play a major role in the cause of disease in the body and that if negative emotions can be corrected, thus enabling the patient to lead a more rewarding and fulfilling life, the disease – no matter what it is – will leave the body.  The Bach Flower Practitioner works with the client to ascertain the best remedy or remedies to suit the client’s specific characteristics from any of the 38 available remedies.  You will then take your remedy over a period of time (usually 3 weeks).  They are completely safe to use and can be used together with any other medication you may be taking.
Aromatherapy

Ancient civilisations used plants and herbs to maintain health with cave drawings depicting evidence of this, their value carrying on throughout the centuries.  Aromatherapy is the controlled use of aromatic essential oils and is a complementary therapy used to treat the client holistically, the whole being, in a relaxing, nurturing environment.  Every treatment is as individual as you are, the oils being chosen carefully for their therapeutic qualities and blended specifically for your needs in front of you.

Shiatsu
Shiatsu is a relaxing treatment and can be beneficial for back pain, stress, headaches, neck stiffness, join pain amongst other ailments.
Shiatsu is a Japanese word meaning “finger pressure”.  It is a new name for the oldest form of medicine – healing with hands.  Shiatsu uses hand pressure and manipulative techniques to adjust the body’s physical structure and its natural inner energies, to help ward of illness, and maintain good health.

Tai Chi
Tai Chi has been used by Chinese martial artists over the years as a means of extending their life-spans. More importantly, it has been used as a method of ensuring optimum health during those lengthy life times. 
Tai Chi's slow, meditative practice helps to calm the mind and focus the senses on the present. Everyday worries can be forgotten about, to be dealt with later, giving the conscious mind vital time 'to breathe' and see everyday life in perspective.
Manicure 
Have your hands pampered and a new colour on your nails.
Health checks

We have two qualified nurses this year who will do blood pressure,  height & weight checks and give advice on allergies and skin sensitivity and diabetes testing.

Booking

If you would like to take part in this day, please complete and return the booking form, at the end of this newsletter, remembering to state what times you will be attending and which therapies you would like in order of preference.

We will, as always, do our utmost to give everyone their first choice on their individual programme, but unfortunately it is not always possible. When we are unable to offer your exact requests we will offer the best alternative programme we can.

Pamper Day is intended to give Carers a relaxing break from their caring responsibilities and there is no charge for attending.
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