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FREE BENEFIT CHECKS FOR 

THE OVER 60’s  
 

Make sure you claim what you’re 
entitled to. 

That’s the message from Surrey 
County Council and Surrey 
Pension Service, who have 
teamed up to provide free benefit 
checks for people aged 60 and 
over. 
 
Older people can be especially 
vulnerable during a cold snap, 
and with the economic downturn 
they may have to choose between 
heating their homes and eating 
properly.  And yet millions of 
pounds in benefits are going 
unclaimed. 
 
Surrey Local Pension Service will 
undertake a full benefit check and 
offer support in completing claim 
forms, which can be daunting at 
the best of times. 
 
Whatever someone’s income or 
circumstances there may be extra 
cash benefits, allowances of 
grants that people can claim, 
including: 
 
�  Winter fuel payments 
�  Extra cold weather payments 
�  Warm Front – a national 

scheme that offers grants to 
help people make their 
homes warmer and more 
energy efficient 

�  An additional payment of £60 
on top of the 2008 Christmas 
Bonus 

�  Attendance Allowance for 
people 65 or over with 
disabilities 

�  Carer’s Allowance 
�  Pension Credit 
�  Help with rent and council tax 
 
More information is available on 
benefit checks for the over 60s, or 
call Surrey County Councils 
contact centre on 03456 009 009. 

*����  
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EMPLOYMENT AND SUPPORT 

ALLOWANCE (ESA)  
 
What is ESA? 
ESA is a single benefit that is 
paid to people with limited ability 
to work due to disability or ill 
health 
ESA replaces Incapacity Benefit 
and Income Support (because of a 
disability) 
ESA should help disabled people 
and people with health problems 
come off benefits and into paid 
work with adequate support 
 

How do you claim? 
You make a claim for ESA by 
contacting Jobcentre Plus and 
completing form ESA50. 
After you have made a claim the 
Assessment Phase starts. 
 

The Assessment Phase 
·  It lasts for 13 weeks 
·  Assessment Phase benefit is 

paid at the same level as 
jobseekers Allowance 
Capability for work will be 
assessed 

·  Work focused interview will 
have to be attended 

·  People who are terminally ill 
will be excluded from this 
Assessment Phase 

 

They look at things you have 
problems doing. 
These might include: 
·  Walking 
·  Bending 
·  Using your hands 
·  Seeing well 
·  Learning things 
·  Remembering things 
·  Finishing jobs 
 

Could you do some kinds of 
work? 
Next they look at whether you 
have a limited capability for 
work-related activity. 
This is to assess if you could do 
some kinds of work and get a 
paid job.  They will discuss 
things you may have difficulty 
with such as: 
·  Walking, standing and sitting 
·  Lifting and carrying things 
·  Seeing and hearing well 
·  Talking clearly 
·  How you learn and 

remember new things 
·  If you can follow instructions 
·  How you find being with 

other people 

The Work Capability Assessment 
(WAC) 
The WAC has 3 elements: 
·  The limited capability for 

work assessment 
·  The limited capability for 

work related activity 
assessment. 

·  The work-focused health-
related assessment. 

 

After assessment people are put 
in one of two groups, the Support 
Group or The Work-Related 
Activity Group. 
 

The Support Group 
People with limited capability for 
work-related activity are placed 
in this group. 
They don’t need to take part in 
work related activities, but can 
volunteer to do so. 
No work related conditions and 
sanctions apply. 
Level of ESA is higher. 
 

The Work Related Activity Group 
If you could work and get a paid 
job, with the right help, you 
would be put into this group. 
You would then have a work-
focused health-related 
assessment.  You would be asked 
how you feel about going to 
work.  They look at what stops 
you from getting a job and what 
support you need to work. 
You will also have to go to 6 
interviews with an adviser, who 
will try to help you prepare for 
work. 
 

Work-focused interviews 
8 weeks after claim started a 
work-focused interview takes 
place. 
Work prospects, support available 
and plan of action to gain work 
will be discussed with a personal 
advisor. 
Claimants in the work-related 
activity group are expected to do 
another 5 monthly work-related 
interviews. 
Claimants in the support group 
are not required to attend these 
interviews. 
 

Sanctions 
Claimants in the work-related 
activity group who fail to attend 
work-related activities, interviews 
or assessments without good 
cause will receive a reduced ESA 
rate or it will be sanctioned. 

Sanctions are only applied after 
the 13 weeks assessment phase. 
 

Existing Incapacity 
Benefits/Income Support claimants 
People who received these 
Benefits on 27.10.08 will 
continue to receive them  until 
they are re-assessed. 
After re-assessment they will be 
moved over to ESA. 
 

For more information go to 
www.direct.gov.uk  �
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Idea for a local trip out  
From a member 

 
The Marsden Garden Centre, 
Pleasure Pit Road, Ashtead, KT21 
1HU has recently reopened after 
being extended and having a café 
installed. 
 
This Garden Centre is by the 
bend in the road where 
Wilmerhatch Road and Headley 
Road meet. 
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FREE DISABILITY EQUIPMENT  
 

The owner of the following 
equipment would like to donate it 
to anyone who is willing to collect 
it. 
·  Pair of lightweight adjustable 

crutches 
 

·  Three wheeled walker with 
pressure (not trigger) brakes 
and removable shopping bag 

 

·  Zimmer frame, height-
adjustable, without wheels 

 

·  Breezy 115 self propelled 
wheelchair, 16 inch seat 
width, half folding back, 
folding frame, detachable, 
adjustable footrests, flip back 
armrests, weight limit 20 
stone. 

 

If you are interested in any of the 
above equipment please phone 

us in the office on: 
01372 722269 

 
 

CONQUEST ART 

 
Anyone with a physical disability 
can become a member of 
Conquest Art.  Members have the 
opportunity to attend a local class 
where they are helped to discover 
and develop their artistic abilities. 
 
A group now runs at Swail House 
in Epsom, on a Friday from 10.30-
12noon. 
If you are interested in joining this 
group, please contact them on 
0208 397 6157 or email 
conquestart@hotmail.com 
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