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Samaritans have Christmas 
covered 

 

Samaritans, the emotional health 
helpline renowned for it around-
the-clock availability, be manning 
the phones as usual throughout 
the festive season. 
 

Christmas and New Year can be 
an extremely difficult time for 
people who are lonely, unhappy 
or simply emotionally drained.  
The holiday season is particularly 
hard on those who have 
experienced loss or who do not 
have family support at this special 
time of year.  Watching others 
celebrate only emphasises 
feelings of emptiness and 
isolation. 
 

The Samaritans service can be 
contacted at any time of day or 
night, every day of the year, and 
are a lifeline for people who do 
not know where to turn in times of 
crisis or despair. 
 

Samaritans promise to help 
callers explore their feelings and 
anxieties without giving advice or 
judging, and is a completely 
confidential service, no one will 
ever know. 
 

If you are in trouble or distress at 
any time over this festive season, 
or know someone who is,  make a 
note of the Samaritans number: 
 

01372 375555 
 

You can also email the 
Samaritans and they will usually 
reply within 24 hours. 
Email:  jo@samaritans.org. 
 

For more information go to their 
website: 
www.samiritans.org/~leatherhead 
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Reminiscence Collection 



�� �
 

Camberley library hold a 
Reminiscence Collection for 
professionals working in the field 
of elderly care and those who 
care for elderly people at home. 
 

The collection consists of a wide 
range of materials for use in 
reminiscence therapy.  It includes 
books, music slides, videos, 
flashcards, posters and toys.   The 
collection aims to stimulate 
memories of life in the 1920’s to 
1960’s. 
 

Carers may borrow up to 12 
items for a period of six weeks.  
Items may be selected in person 
or by letter, telephone or fax. 
They provide: 
·  Local library collection 

points 
·  Free catalogue for 

reminiscence professionals 
·  Free service  
 

For further information about the 
collections and details of how to 
become a registered user, please 
contact Camberley Library on 
08456 009 009 
 
 
HOW TO GET HEALTH ADVICE ON 

THE HIGH STREET 
 

During the winter season, especially 
approaching Christmas, it can be very 
difficult to get an appointment with 
your Doctor.  However, if you have a 
health problem you want addressed 
quickly, you can visit your local 
pharmacy for advice. 
 

Many of us don’t realise the vast 
range of remedies available over the 
counter, or remember that the 
Pharmacist can offer advice on a wide 
range of things.  
 

Many pharmacies are open outside 
working hours and you can discuss 
sensitive issues in a private 
consultation room (many pharmacies 
have this facility).   
Obviously, if there is something the 
pharmacist cannot advise on they will 
always refer you back to your GP. 
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EPSOM HOSPITAL 
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A personal view from  

Donna O’Brien 
 

The phrase “one step forward and 
two steps back” might well have 
been coined for Epsom Hospital. 
Just as there is the good news 
that the threat of closure to 
maternity services has been lifted, 
then another proposal comes out 
of the woodwork that will see the 
closure of all in-patient psychiatric 
wards at Epsom Hospital and also 
West Park. 
 

These are two of eight sites 
earmarked for closure across 
Surrey by the Surrey and Borders 
Partnership Trust, which is in 
charge of mental health services 
across the country and lease the 
buildings at Epsom Hospital and 
own the site a West Park.  Instead 
all inpatient treatment will take 
place at St. Peter’s Hospital 
Chertsey, Farnham Road 
Hospital, Guildford and a 
proposed new hospital at a yet 
unidentified site in Redhill. 
 

For those who have loved ones 
who are experiencing the distress 
of illnesses such as dementia or 
schizophrenia, and for anyone 
familiar with treatment at either 
Epsom Hospital or West Park, the 
implications are immense.  It 
means in-patient care would take 
place miles from more familiar 
surroundings in our borough and 
carers will need to travel greater 
distances to offer support and 
care – in the worst care scenario 
to Chertsey – not an easy or 
cheap trip by public transport. 
 

Moreover the proposals would 
mean 24 fewer beds across the 
country than at present, at a time 
when we are facing what the 
experts call a “dementia 
timebomb” because of our ageing 
population and an increase in 
many other mental health 
disorders. None of the detail on 
how the Trust came up with this 
estimate for fewer beds has made 
its way into the public consultation 
document, something which the 
Trust has been challenged on by 
local politicians. 
 

It may seem churlish to complain 
about proposals to build or 
improve the three hospitals 
earmarked by the Trust, and 
anyone who has visited Epsom 
Hospital and West Park know that 
the facilities in the wards could be 
improved.  But my personal 
opinion is that Epsom should not 
be left bereft of psychiatric beds 
and wards.  Not only are we the 
most populated area of Surrey, 

but that population continues to 
grow, ironically due in part to a 
continued programme of house 
building on the old psychiatric 
hospital sites. By the time you 
read this article, the consultation 
will have ended, but it is never too 
late to give your views as carers 
to the Surrey and Borders 
Partnership Trust. The Chief 
Executive is Fiona Edwards, 
Surrey and Boarders Partnership 
NHS Foundation Trust 
Headquarters, 18 Mole Business 
Park, Leatherhead, Surrey KT22 
7AD, should you feel like putting 
pen to paper!  
 
 

 
IMPORTANT  

CHANGE OF TELEPHONE 
NUMBER 

 
SURREY COUNTY COUNCIL’S 

PHONE NUMBER IS CHANGING ON  
1ST DECEMBER 2008  

 
THE NEW NUMBER WILL BE 

03456 009 009 
Seven new 0300 numbers are 
being introduced at the same 
time.  These will still go through 
to staff in the contact centre but 
will allow callers to bypass the 
voice messages on 03456 009 
009 and go straight through to the 
team they need.  These calls will 
be answered with the name of the 
service. 
 

These numbers are: 
Libraries – 0300 200 1001 
Registration – 0300 200 1002 
Roads & transport – 0300 200 
1003 
Schools – 0300 200 1004 
Adult social care – 0300 200 
1005 
Children’s social care – 0300 200 
1006 
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BENEFITS UPDATE 

 

PROPOSED CHANGES TO HELP 
WITH MORTGAGE INTEREST  

Notification has recently been 
received of the proposed changes to 
help with mortgage interest through 
Income Support, Incapacity benefit 
JSA and Incapacity Benefit 
Employment and Support Allowance. 
The Government is planning to bring 
forward these changes from April 
2009 to January 2009. 
However, the changes will still only 
apply to new claims and not existing 
claimants. 
 

The changes are: 
Reduction in the waiting period from 
30 weeks max. to 13 weeks. 
Increase in the maximum loan ceiling 
from £100,000 to £175,000 
Two year limit on receiving help with 
housing cost for JSA claimants. 
 

The Government has also made it 
clear that it intends to review these 
changes once the housing market 
recovers. 

 
BENEFITS - PERMITTED WORK  
 

Benefits Affected 
If you are claiming certain benefits, for 
example Incapacity Benefit, 
Employment and Support Allowance, 
Severe Disablement Allowance, 
Income Support or national insurance 
incapacity/limited capability credits, 
you will be treated as capable of work 
for any week in which you actually do 
paid work, unless the work falls into 
one of the categories below. 
 

Exempt or Disregarded Work 
Some work is ignored;  trivial or 
negligible work, domestic work, caring 
for a member of your family or a 
spouse, work as a councillor or 
volunteer, or as a tribunal member for 
one day a week, approved unpaid trial 
work arranged by DWP. 
 

Types of Permitted or Exempt Work 
There is no requirement for medical 
approval before starting work unless 
the work is part of a treatment 
programme. You can only do one type 
of permitted work at a time. 
There is no longer a requirement to 
give notice to the DWP of starting or 
finishing permitted work – but there is 
a duty to notify the relevant 
department or local authority of a 
change of circumstances  affecting 
benefit entitlement, for example, any 
earnings not disregarded will reduce 
means-tested benefits. 
 

1.  Permitted Work Lower Limit 
You can earn up to £20 per week 
doing any kind of work, with no limit 
on weekly hours and for an indefinite 
period of time.  In reality, because of 
the minimum wage, the hours per 
week will be less than four. 
 

2.  Supported Permitted Work 
You may work without limit on your 
weekly hours but you may not earn 
more than £92 per week.  This ties in 
with the National Minimum Wage.  If 
you exceed the earnings limit you will 
no longer be treated as incapable of 

work or having limited capacity for 
work. 
Your employment must be under 
medical supervision as part of an 
inpatient or outpatient hospital 
treatment programme, or, your 
employment must be supervised by 
someone employed by a public or 
local authority or voluntary 
organisation that finds or provides 
work for people with disabilities. 
 

There is no restriction on the time 
spent in this category of work.   
However, it is important to check with 
the DWP as soon as possible that the 
type of work undertaken does actually 
qualify as supported permitted work to 
avoid overpayment of benefits. 
 

3.  Permitted Work Higher Limit 
You can work for less than 16 hours a 
week and earn no more than £93 per 
week.  This permitted work can be 
undertaken for up to 52 weeks 
including holidays, sick leave and 
gaps between different jobs.  You 
cannot continue permitted work higher 
limit at the end of the 52 weeks.  If you 
do. You will lose benefits.  After the 52 
weeks, permitted work lower limit or, 
in some cases, supported permitted 
work can be done.  After a 52 week 
gap from this type of permitted work, it 
is possible to work at the higher limit 
again for a further 52 weeks.  The 52 
weeks can be repeated sooner if you 
ceased to be entitled to benefit 
throughout a period of more than 8 
(12 for ESA) continuous weeks. 
 

4.  PCA Exempt Permitted Work – 
transitionally protected incapacity 
claimants 
This  category of permitted work can 
be undertaken if you are treated as 
incapable of work because you are 
exempt from the Personal Capability 
Assessment under regulation 10 of 
the Incapacity for Work regulations.  
Again, the work must be for less than 
16 hours, you must not earn more 
than £92 per week but there is no 52 
week limit. 
You are exempt if you: receive highest 
rate care component of DLA or 
Constant Attendance Allowance;  are 
80% disabled for SDA, War Pension 
or Industrial Injuries Benefit;  are 
terminally ill;  registered blind; or you 
have paraplegia, tetraplegia, 
dementia, or persistent vegetative 
state or there is medical evidence that 
you suffer from a severe medical 
condition, including sever learning 
disability, mental illness, impairment of 
brain function, paralysis on one side of 
the body, impairment or cardio-
respiratory function, inflammatory 
polyarthritis,  a neurological or 
muscle-wasting disease or you were 
in receipt of SDA before 13 April 1995. 
 

5.  ESA Support Group Permitted 
Work 
If you are an ESA claimant in the 
Support Group then you can also 
undertake work of up to 16 hours, 
earning below £92 per week and 
indefinitely without a 52 week limit. 

NB You will lose benefit for any 
week you do work that does not 
come within the above rules.  
 

Earnings Disregard 
Remember that the maximum 
disregard for Income Support is £20 
per week.  For both contributory and 
means-tested ESA all permitted 
earnings are disregarded.  However, 
under the current rules only means-
tested ESA claimants have their 
permitted earnings fully disregarded 
for HB/CTB purposes.  If you are a 
contributory ESA claimant in receipt of 
HB/CTB only £20 will be disregarded 
for the HB/CTB calculation.  This is 
being reviewed by the Government.  
Notify the DWP of any change of 
circumstances immediately to avoid 
overpayments. 
Surrey Supported Employment 
Helpline: 0845 650 2638 or 01932 
567075 
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