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Samaritans have Christmas 
covered 

 

Samaritans, the emotional health 
helpline renowned for it around-
the-clock availability, be manning 
the phones as usual throughout 
the festive season. 
 

Christmas and New Year can be 
an extremely difficult time for 
people who are lonely, unhappy 
or simply emotionally drained.  
The holiday season is particularly 
hard on those who have 
experienced loss or who do not 
have family support at this special 
time of year.  Watching others 
celebrate only emphasises 
feelings of emptiness and 
isolation. 
 

The Samaritans service can be 
contacted at any time of day or 
night, every day of the year, and 
are a lifeline for people who do 
not know where to turn in times of 
crisis or despair. 
 

Samaritans promise to help 
callers explore their feelings and 
anxieties without giving advice or 
judging, and is a completely 
confidential service, no one will 
ever know. 
 

If you are in trouble or distress at 
any time over this festive season, 
or know someone who is, make a 
note of the Samaritans number: 
 

01372 375555 
 

You can also email the 
Samaritans and they will usually 
reply within 24 hours. 
Email:  jo@samaritans.org. 
 

For more information go to their 
website: 
www.samiritans.org/~leatherhead 
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The ME Association �
 

ME, also known as Chronic 
Fatigue Syndrome, affects up to 
240,000 people in the UK, of 
whom 25,000 are children. 
 
Research 
The ME Association has funded a 
wide range of clinical research in 
the UK.  One of their main aims is 
to find diagnostic tests, treatments 
and cures for the condition 
through research which does not 
centre on psychiatric or 
psychological approaches. 

 
Information and Support 
ME Connect Service is staffed by 
volunteers who really know about 
ME/CFS and how to listen.  Its 
telephone helplines are open 
every day of the year, including 
over Christmas and the Bank 
Holidays, between 10am-12noon, 
2-4pm and 7-9pm. 
ME Connect aims to answer 
every letter, email and fax within 
10 working days. 
 
For more information and support 
contact ME Connect Service: 
Phone: 0870 444 1835 
Email: 
meconnect@meassociation.org.uk 
Fax: 01280 821602 
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Multiple Sclerosis Society  
 

Physiotherapy Vacancies 
There are currently vacancies for 
people seeking specialist Multiple 
Sclerosis  physiotherapy. 
There is a choice of Wednesday 
evening 7.30-9.30pm or Friday 
afternoon 12.45-2.45pm sessions 
at The Poplars, West Park 
Hospital, Epsom. 

 

£12 per session 
 

To book a place please telephone 
0845 045 0847 

 
Pams MS Support Group 
A self help support group for 
anyone living with Multiple 
Sclerosis and their families and 
friends. 
 
All are welcome at the informal 
get-togethers: 
o on the first Wednesday of the 

month from 8pm at the Cap 
in Hand  Public House, Hook 
Rise, Surbition 

o and on the third Tuesday of 
the month at 12noon in 
Seasons Coffee Shop  
Squires Nursery, Woodstock 
Lane North, Long Ditton KT6 
5HN 

 
PAMS also has outings including 
a boat trip,  theatre & museum 
visits and a BBQ. 
 
There is a £5 annual membership 
fee. 
 
For further information please ring 
Jacky Chevallier on 020 8949 
5202 or Helen Nixon on 020 8391 
2926 or visit their website: 
www.pams.co.uk�
�
�
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Books on Wheels  

the library service for 
housebound people  

 
If you are housebound because of 
illness or disability this service 
can arrange for books and audio 
material to be brought to you on a 
regular basis by a volunteer. 
 
 

They have a good selection of 
books in large print as well as 
standard print.  They stock a large 
range of talking tapes and CDs 
which can be played on a 
standard machine. 
 
 

There is no charge for this service 
and they also offer a free request 
service.  Alternative, friends, 
neighbours or relatives who visit 
the library can be registered to 
borrow books for you.   
 
Separate arrangements are made 
for people living in residential and 
nursing homes. 
 
 

For more information please 
contact Books on Wheels on 
01483 541518 
�
�

ROUGH GUIDE TO 
ACCESSIBLE BRITAIN 2009  
Free guidebook to Britain’s 

best venues for disabled 
people available now. 

 
The new Rough Guide to 
Accessible Britain contains details 
of over 175 of the UK’s best 
attractions catering for disabled 
people.  
 
This free guide features 
everything from the Scottish 
Gliding Centre for ‘walking on air’ 
experiences, to shopping in 
London’s Spitalfields market for 
British holidaymakers and day 
trippers regardless of their 
mobility or accessibility 
considerations. 
 
 

The book is FREE to Blue Badge 
holders by calling 0800 953 7070 
or by visiting 
www.accessibleguide.co.uk  
 
The book is not available in the 
shops. 
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PREPARING FOR HOSPITAL 
TREATMENT 

 
One of our carers recently got 
‘caught out’ when the person they 
care for had to go and have a 
cataract operation.   
 

On the face of it, it appeared to be 
a pretty straightforward exercise. 
But it turned out to be quite a feat 
of planning, which had to be done 
at the last minute in a panic. 
 

The person having the operation 
lives with his wife who cannot be 
left alone, so arrangements were 
made within the family for 
someone to sit with the wife and 
for another member of the family 
to drive the patient and a carer to 
the hospital for the procedure. 
 

When he was discharged they 
found he could not be left alone 
overnight and he would need 
drops putting in his eye four times 
a day for four weeks. 

Although the family are very 
supportive they either work full 
time or are looking after young 
children or live too far away, and 
could not be there four times a 
day to administer the drops. 
 

If they had known in advance of 
the aftercare needs, they could 
have arranged for the couple to 
stay in a residential home for a 
couple of weeks while the 
husband recovered. 
 

If you find yourself supporting 
someone who is due to have 
medical treatment don’t forget to 
ask lots of questions regarding 
the treatment and aftercare to 
make sure you can put in place 
plans to avoid having to arrange 
care at the last minute. 
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SID 
Social Information on 

Disability 
 

 
 

SID run a free, independent, 
information service answering 
enquiries on anything to do with 
living with a disability, including 
providing an opportunity to buy 
or sell second-hand disability 
equipment locally. 
 
 

To buy or advertise disability 
equipment look on their website 

www.asksid.org.uk or Freephone 
0800 0439395 
 

For the Information Service call 
0800 0439395 9.30am-12.30pm 
each weekday morning or email 
SID at info@asksid.org.uk 
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