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We hope you will enjoy reading our February edition of BEECaring and you will find some useful information inside. 
Included this month is some information about free passports for people over 80 years old which one of our members kindly shared with us.
Also inside is information about a petition for a FAIRER DEAL FOR CARERS by Carers Poverty Alliance, which you can sign on line should you wish to do so.
This month we are pleased to bring you news of  two events in March and advance notice, for your diaries, of our annual Pamper Day in May.
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As you will see in the Dates for your Diary column opposite, we have booked seats to see the musical Hairspray on the 16th March and have also arranged a 

trip to Harrods in Knightsbridge in London for a shopping trip and lunch. More information and booking forms are at the back of this newsletter.
Our regular Coffee and Lunch Breaks, are running as usual and all Carers are welcome to join Maria & Heidi for.  No need to book for Coffee or Lunch Breaks, just turn up.
DATES FOR YOUR DIARY   
FEBRUARY 2011
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CARERS LUNCH

Tuesday 15th February

Zizzis Restaurant, Banstead

12noon – 2pm

COFFEE BREAK - EPSOM

Tuesday 1st March

Costa Coffee, Epsom

10am-12noon

THEATRE TRIP

Wednesday 16th March

HAIRSPRAY

See inside for more details.

HARRODS SHOPPING TRIP

Wednesday 30th  March

10.30 – 3.30
See inside for more details

PAMPER DAY

Tuesday 10th May
More details next month

CUPPA & CHAT
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Are the long dark evenings and the cold winter days putting extra pressure on your caring situation?

Do you ever feel Caring is getting on top of you?
Do you need someone to talk to who understands what being a Carer REALLY means?

Would you like to talk through your current situation to see if anything more can be done to make Caring easier for your?

If you answered yes to any of the above, why not invite Heidi or Maria round for a cup of tea and a chat?

Please don’t sit at home feeling nothing can be done, just call

01372 722269

now and make a date, Heidi & Maria are waiting to hear from you.
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TAKE A BREAK 

SCHEME
The Take a Break Scheme is  funded by Surrey County Council and is designed to give financial assistance to carers to enable them to take a break from caring.  

A break could be a holiday, a weekend away, day trips out, a course of aromatherapy or an activity which gives you a few hours away  from caring to relax & enjoy yourself.

If you are a new Carer or a longer term carer and haven’t had a break for a while and would like help to take a break please call us at the office.
CARERS EMERGENCY REGISTRATION SCHEME

Do you worry about what would happen to the person you care for if you were suddenly unable to care?

The Carers Emergency Respite Scheme is operated by Surrey County Council and is intended to give carers peace of mind by ensuring that, wherever possible, home-based care can be put in place for a short time at short notice.

Carers can register details of people who would be unable to manage on their own, if their carer became incapacitated,  with Surrey County Council who will then be able to respond to the emergency in a decisive and effective way.  The service operates 24/7 and once registered for the scheme in the event of an emergency a Carer Service will be provided for the cared for person for a short time.

This scheme works in conjunction with the Carers Emergency Card that carers carry.  In the event of an accident or the carer being taken ill the card advises the Emergency Services there is someone at home who needs looking after.

Carers Emergency Cards are available from Carers of Epsom or by calling Surrey County Council.

To register for the Scheme or for further details contact Surrey County Council on 0300 200 1005.

LIFEBOOK

The  LifeBook is a free booklet where you write important and useful information about your life, from who insures your car to where you put the TV licence.  Sometimes it is easy to mislay important documents and information and the LifeBook will help you find what you need without searching.

Developed by AgeUk the LifeBook will not only help you be more organized but could be invaluable to a family member or friend if they need to find important information about you in an emergency.

LifeBook is available in booklet form or can be emailed to you to complete and store on your computer.

For further details or to request a copy call 0845 6851061 and quote reference ALL 721

INCOME SUPPORT

Are you eligible?

Income Support is a means tested benefit that can be claimed by carers who have a low income and savings below a certain amount.

To be eligible, the following rules of entitlement apply:

· You satisfy residence conditions and are not subject to immigration control
· Your income must be less than your applicable amount*
· You must be 16 or over but under state pension age.
· Your capital must be less that £16,000.
· You receive Carers Allowance or you regularly and substantially provide care for someone who receives Attendance Allowance or middle or higher rate of the care component of Disability Living Allowance.

Usually,  you cannot claim income support if you work 16 hours or more each week.  However, if you are claiming Income Support on the grounds you are a carer then this ruling is ignored.  However, your income restrictions still apply.

How and when to claim

You can check your eligibility for income support by ringing the Benefit Enquiry Line on

0800 88 22 00 **
* The maximum amount of Income Support that the Government says you need to live on is based upon your individual circumstances. This figure is called your Applicable amount.

** If you have savings or are claiming housing costs, you will be asked to provide further evidence on these.
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BACK CARE 
ADVISORY SERVICE
Our Back Care Advisory Service is open to any carer who feels that they could benefit from advice on lifting, moving and handling.  We give practical advice on how to look after your back.

If you would like more information on Back Care or to make an appointment with a Back Care Advisor, please contact us on 01372 729947
VOLUNTARY ASSOCIATION FOR SURREY DISABLED

Fully accessible self catering holiday bungalow

GORING BY SEA
The Voluntary Association for Surrey Disabled purchased this bungalow at the end of 2010.  It has been completely refurbished and consists of one twin bedded room, a lounge with a double sofa bed and single sofa bed, a dining area and kitchen/sitting area which also has a double sofa bed.  It will accommodate 5/6 people and is suitable for wheelchair users, although there will be some limitations for people who are totally chairbound.

The bungalow has central heating and a wheel in shower and separate toilet.  The kitchen is fully fitted and has microwave, kettle, toaster etc.

We have full information on this bungalow, including prices and booking form, in the office so if you are interested and would like further information please call us on 

01372 722269

And speak to one of ‘The Team’

“Time for you”
For Carers and Supporters

Harry Edwards Healing Sanctuary “Time for You” is especially for Carers and Supporters.

They say they understand that if you are caring for someone, then taking time-out, no matter how brief, will provide you with the necessary breathing space for ‘yourself’ and to recharge.  Such time allows you to re-focus your mind and energy.

They would welcome you to experience a complete break, either for a few hours or a whole day, in a relaxing and peaceful environment in the Surrey Hills.

‘Time for You’ can offer:

A complete break from caring

A Healing experience

The chance to focus on yourself & your personal wellbeing

A break from the feeling of isolation that many Carers experience

An opportunity to experience natural therapies

For more information contact 
Harry Edwards Healing Sanctuary

On  Tel: 01483 202054

Email: info@burrowslea.org.uk
Website:
www.sanctuary-burrowslea.org.uk
Time for You

Support Group for Carers

11am – 1pm

First Monday & last Friday 

Of each month commencing

Monday 7th February 2011
At

Harry Edwards Healing Sanctuary

Please contact Harry Edwards Healing Sanctuary to see if you could benefit from ‘Time for You’ 

There is no charge for attendance, but donations are always appreciated.

Contact:

Harry Edwards Healing Sanctuary Limited,

Burrows Lea, Hook Lane, Shere,

Guildford, Surrey GU5 9QG

www.sanctuary-burrowslea.org.uk
email: info@burrowslea.org.uk
TRAVEL INSURANCE FOR STROKE SURVIVORS
The Stroke Association have created a specialist travel insurance policy that specifically caters for stroke survivors, their families and friends travelling with them and for supporters of The Stroke Association.

For more details or a quote call 01603 828396 or buy online and receive a 5% discount off your premium at www.stroke.org.uk/shop
EUROPEAN HEALTH INSURANCE CARD (EHIC)

Formerly E111

If you are travelling in Europe it is a good idea to apply for an European Health Insurance Card, as this will entitle you to free medical care in Europe.  There is no charge for this card.

If you already have a EHIC don’t forget to check the expiry date on your EHIC card as the first issue of these cards was only for 3 years and run out this year.  Later issue cards are valid for 5 years.

To apply for a card or renew your existing one telephone

0845 606 2030 

Or  go to www.direct.gov.uk
FREE PASSPORTS FOR OVER 
80’S
The following information was received in an email from a Carer and we have reproduced part of the email which may be interesting to other members.
We are always happy to publish information from Carers which may be of use to others and would like to thank the author of this item for sharing it with us.
My mother has severe dementia and has been in a Nursing Home for over 5 years now.  I have just had to renew her passport, for identification purposes only, and I discovered several things which I thought might be of help to other carers in my situation.

These are the facts I found out:
Such a renewal, usually costing £80, is free to those over 80.   
1. The excellent 'Check and Send' system at the Post Office which really does seem to speed things up (ours came back in exactly one week!), usually costing £8, is also free for the over-80s (my sub-postmaster did not know this himself but found out that it was indeed so).  
2. It is not necessary for a person to sign the form themselves if they are incapable of doing so (I wrote explaining her circumstances and signed under my Power of Attorney)  
3. It is indeed possible to have a photo taken of the person in question even if bedridden, as long as all the rules and regulations on the Passport Office website are adhered to.  
I hope this is of help to others.   

RELAXATION TAPES
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Having a bit of ‘quality’ time to yourself is very important for carers and having the odd half-hour relaxing can be improved by listening to a relaxation tape.  

Relaxation tapes are available in many high street stores or some garden centre shops also stock them.
 
PARENT CARERS
[image: image21.wmf]Parent Support Group

Parents of pupils attending

Primary & Secondary Schools

 In the Epsom & Ewell area

Meet other Parents

Coffee provided  Unwind & relax

To Help parents support their children with difficulties they may have experienced in school

To be held at Epsom & Ewell High School

(Main reception will direct you)

Every Monday 10am – 12noon

For more details contact:

Maureen Kirk 07815 778936

Diana Foreman 07967 199829

Annie Webb 07870 552589

Heidi would be happy to accompany you to one of these support sessions if you would like some extra support.

****************
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AIMING HIGH 
FOR DISABLED 
CHILDREN                  SURREY
Are you interested in working with other parents and Surrey County Council to help shape services for disabled children in Surrey?

If so the Aiming High for Disabled Children Surrey team would like to invite you to the next planning meeting of the Surrey Parents and Carers’ Forum for Parents of disabled children and young people in Surrey – see details below.
At the last meeting they discussed how to move forward and the group agreed that at the next meeting, consideration will be given to:

· What skills to people bring to the group?

· What key roles does the Forum need and who would like to fill them?

· What will be their Mission Statement?

· How can they reach more parents?

The meeting will be led by Gail Hanrahan from Together for Disabled Children.

SURREY PARENTS & CARERS’ FORUM

Wednesday 9th February

10am – 1pm

Tea & Coffee available from 9.45am

At

The Abercorn Room

Painshill Park

Portsmouth Road

Cobham, Surrey

KT11 1JE
If you are interested in attending this forum please contact Angie Edwards on 01372 833098

Email angharad.edwards@surreycc.gov.uk
EARLY YEARS FREE ENTITLEMENT (EYFE)

IN SURREY

EYFE is the opportunity for children to take part in planned learning activities provided by nursery classes and schools, pre-schools and playgroups, day nurseries and independent schools.

As a rule, children can get free part-time early years provision from the term after their 3rd birthday.

From September 2010 the number of hours of free part-time provision increased to up to 15 hours a week for 38 weeks a year.

Most early years providers will be able to care for children with special needs as they are able to access specialist advice from the Early Years and childcare service.

If you require further information contact Heidi Dendy, Carer Support Worker to request a brochure or contact Surrey Family Information Service:

Email: surrey.fis@surreycc.gov.uk or 

Tel: 0300 200 1004  
Cancer information and support centres

For anyone affected by cancer

These centres offer information and support in a friendly, relaxing environment.  They have professional staff and experienced volunteers available to help anyone affected by cancer.  They can help if you have cancer, care for someone with cancer or simply want to find out more about cancer .

They offer:

· Access to high quality comprehensive and appropriate information.

· Emotional support

· A course on how to live with and manage the cancer experience.

· Confidential counselling

· A range of complementary therapies.

For more information contact:

Epsom Hospital 

Macmillan Butterfly Centre

1st Floor, Bradbury Wing

Dorking Rd. Epsom

KT18 7EG

Tel: 01372 735 456

St. Helier Hospital

Cancer Information & Support Centre

Springall Unit, Ferguson House

Wrythe Lane, Carshalton

SM5 1AA

Tel: 020 8296 2000

NETHERNE

Printing services

Are you looking to get back into the workplace?

Do you have a disability?

Would you like to learn new skills?

Would you benefit from training and work experience?

If the answer to any of these questions is yes, why not contact Netherene Printing Services?

Netherene Printing Services is a social firm based in Dorking.  They provide training and work experience for disabled people including those recovering from mental health problems.

Their volunteers are given a chance to get used to a disciplined work environment – for some this is a vital step before they start looking for work and where possible, they encourage and help with progression into full-time work.

Some types of training and work experience Netherne offer are:

Design & Typesetting

Digital Printing

Print Finishing (Hand & Machine)

Customer Services

Administration

Office Skills

Computer Skills

Office Cleaning

For more information and a volunteer information pack contact:

Netherne Printing Services Ltd

12/13 Havenbury Industrial Estate

Station Rd, Dorking, RH4 1ES

Tel: 01306 875150 

A NEW RIGHT FOR DISABLED PEOPLE
The Right to Control

The Right to Control is a new right for disabled people.  It will let disabled people make their own decisions about their support using a range of public services.  This is instead of other people making decisions for them.

The Right will allow disabled people to take a direct payment to buy housing and employment support services they need, as they already can do with social care services.  They do not necessarily have to manage the direct payment themselves.

The Right requires that all public bodies work together in order to collectively meet the individual needs of each disabled person.

The Government is testing the ‘Right’ in seven local authority areas in England, starting from 13 December 2010, and lasting for two years. The seven local authority areas are called Trailblazers.

In Surrey, the Right to Control will be tested in the Epsom & Ewell and Reigate and Banstead Borough Council areas.

These areas were chosen because the Self Directed Support scheme was originally tested there and because they were already developing information and support services run by local disabled people, know as Hubs.

The Epsom Hub opened in September 2010 and the Redhill Hub will open early in 2011.

Disabled adults who live in the Trailblazer area and who are offered support will be eligible for the Right to Control.

When you are offered support, you will be told about:

· The Right to Control

· Other support you can access through the Right to Control and how you can apply for this support

· How much money you have to spend

· Organisations that can support you to take control
There are six support services in the Right to Control.

Access to Work – support and advice for people in employment to overcome work related barriers resulting from disability or impairment;

Adult Social Care – provides support with things like cooking and getting dressed, and equipment that helps people to live more independently at home for adults of any age, with physical or sensory impairments; long term health conditions, learning difficulties or mental health needs.
Disabled Facilities Grant – to help towards the cost of adapting your home or to enable you to live there.

Independent Living Fund – provides grants to help people live independently in the community.

Supporting People – funds for housing related support 

Work Choice (from Job Centre Plus) a voluntary employment programme that provides support to disabled people facing complex barriers to getting and keeping a job.  Work Choice will help you if you have complex work related issues and support needs arising primarily from your disability.

If you are eligible for the Right to Control  you can decide to:
· Buy your own support services using money given to you  by any of the Right to Control public services (direct payment)

· Decide how you want the money spent and let a public body sort out the support services you need and manage the money for you

· Keep receiving the same support services as you do now, if you are happy with the services you get.

· Have a mix of these options.

Will I get support to exercise control?  When you ask for support you will be given information about organisations that provide information, advice and advocacy that can support you to make your own choices and have control.

For more information contact
Abi Ajoni, Development & Engagement Manager,

Surrey Right to Control Trailblazer Project,

Surrey County Council

Room 232 County Hall

Tel: 020 8541 7636/01483458111

Mobile: 07817394147

Email: abi.ajoni@surreycc.gov.uk
Alternatively contact us in the office for a booklet.
Gowrings

Mobility Matters

2011 Roadshow

RHS GARDEN WISLEY

10am – 4pm

8th, 9th & 10th March

FREE entry to RHS Wisley

Enjoy an early Spring day out at the RHS Wisley and enjoy the beautiful gardens and new state of the art, accessible Glasshouse.

· Meet the Gowrings Mobility demonstration team and mobility advisors close to the entrance to RHS Garden Wisley for your free entrance voucher and to try some of Gowrings equipment.
· Collect a free information pack, including information about getting and staying mobile.

· Free Rough Guide to Accessible Britain book (worth £6.99) for all visitors.

For more information 

Lo-call 0845 608 8020

www.gowringsmobility/events/RHSGardenWisley
CPA
Carers Poverty Alliance

www.gopetition.com/petition/42195.html
PETITION: A FAIRER DEAL FOR CARERS

CPA’s petition, in support of their National Local Protest on 20th May 2011 is now available to be signed.
Without Carers, Social Services and the NHS would be overloaded to the point of collapse, but especially with the economic downturn, Carers themselves could be overloaded to the point of collapse.  
This petition is to raise awareness of the unfairness inherent in the benefit system that continues to keep Carers on a very low income and penalises any attempt at self improvement.

The petition will be handed into 10 Downing Street during Carers Week in June, around 2 weeks after the National Local Protests on 20th May.

The petition is as follows:

We the undersigned call upon the Government to increase Carers’ Allowance, for those who provide a minimum of 35 hours a week unpaid care, to a level that allows carers to live with dignity and freedom from financial hardship.

That Carers’ Allowance be paid to all carers regardless of age or overlapping benefits (eg. State pensioners and full-time students), thereby not forcing many carers to self-fund their caring role, leading to debt or low quality of life.

To recognise Carers as unique, being the only group within the benefits system to provide a service, often at considerable personal cost, to those who could not lead independent lives without them, thus saving many billions of pounds for the Government, the NHS and the taxpayer.

Signing the Petition
You can sign online by going to www.carerspovertyalliance.com 
BEWARE
Scam Warning

Last year the Inland Revenue advised that some people would be receiving Income Tax rebates whilst other people would be asked to pay for back due taxes.
As a result many people have been receiving calls from fraudsters who are claiming to be from HM Revenue & Customs.

The caller tells you that you are due a rebate and could they have your bank details so that the money can be paid directly to your bank account.

DO NOT GIVE YOUR BANK DETAILS OVER THE PHONE TO ANYONE.

HM Customs and Revenue are not making these calls.

Angelus
Angelus is a telephone welfare support service for elderly, disabled or vulnerable people who live alone or have very little human contact.

The company provides a ten minute unscripted call each day to provide a friendly and personal chat which, at the same time, is also providing a monitoring service if there are any problems that arise and cause concern.  

The callers are all CRB checked and three references are taken per Angelus caller.

There is a charge of £2.20 + VAT per day for this service.
For further details of this service go to www.angeluscare.co.uk
The above two articles have been reproduced from Able Community Care Gazette, with thanks.

THEATRE VISIT

Wednesday 16th March
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    HAIRSPRAY

    Starring 

    MICHAEL BALL

    & Micky Dolenz

   At the

    New Wimbledon      Theatre

We have booked seats for the 2.30pm Matinee performance of this excellent West End show on Wednesday 16th March.

A mini bus has been booked to take us from Epsom Town Hall to Wimbledon and back.

We will leave Epsom at 1.15pm to give us plenty of time to get to Wimbledon Theatre and get settled before the performance starts at 2.30pm.

The show ends at approximately 5.15pm and the mini bus will be waiting for us outside.  We expect to arrive back in Epsom at around 6pm, subject to traffic.

There is no charge to Carers for this Theatre Trip, but places are limited.

If you would like to reserve a place on this Theatre trip please complete the booking form on the opposite page and return it to us as soon as possible.
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SHOPPING TRIP TO
HARRODS

Wednesday 30th March 2011 

You are invited to join us for this trip to London to wander around this fabulous store, No need to spend any money, unless you find something irresistible, just enjoy looking,   
The food Hall in Harrods has to be seen to be believed – maybe buy yourself a little treat – hard to resist when you see their handmade chocolates, cakes and pastries and the vast selection of cheeses from around the world.
We have arranged a mini bus to pick us up at Epsom Town Hall at 10.20am and take us to Harrods.
On arrival Heidi & Maria will treat you to an early light lunch in one of the eateries Harrods.  After lunch you will be free to wander around the Store as you wish.
We will be picked up outside Harrods at 3.30pm and will arrive back in Epsom at approximately 4.45pm, subject to traffic.
To reserve a place on the mini bus please complete the booking form on the opposite page and return it to us as soon as possible.

There is no charge to Carers for this day out.
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