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 JULY & AUGUST 2010

In this newsletter we have focused on safety and have included advice from the Home Office, Surrey County Council Trading Standards and the Police.  We felt this was a good time to remind everyone as we have heard quite a few upsetting reports of doorstep cons and with us all leaving doors and windows 

open due to the warmer weather its time to be a bit more vigilant.

Also inside you will find details of our up and coming trips out including one to Denbies Vineyard in September.  So please do check your diary and join us if you can.
JULY & AUGUST 2010 
Dates for your Diary
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BOAT TRIP  

Kingston to Hampton Court

Wednesday 7th July
OUTING TO PAINSHILL PARK

Thursday 15th July
CARERS LUNCH

Thursday 22nd July – 12 noon

The Spring, Ewell Village

EWELL COFFEE

Wednesday 4th August – 2pm

Coffee Shop, Bourne Hall, Ewell Village.

TRIP TO DENBIES VINEYARD

Thursday 2nd September

SEE INSIDE FOR MORE DETAILS

All Carers are very welcome and a Support Worker is always available for a chat or to request information or help.

If you have never joined us at  one of our events and would like to but are a bit shy, please call the office and we will arrange to meet you and introduce you to other carers.  

OUTINGS/EVENTS

BOAT TRIP 

KINGSTON TO HAMPTON COURT

Wednesday 7th July
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We will travel to Kingston by mini bus and get the boat to Hampton Court, where we will have lunch and a walk around before taking the boat back to Kingston.
PAINSHILL PARK, COBHAM

Thursday 15th July
We will meet at Painshill Park at 12 noon for a leisurely stroll.  Bring a packed lunch or buy lunch there. 

DENBIES VINEYARD DORKING

Thursday 2nd September
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Meet us at Denbies Vineyard and we will treat you to the tour and lunch.
For more information and to book see the application form on page 7.

EASYHEALTH

www.easyhealth.org.uk
This is a website which is aimed at making it easier for people with a learning disability to access information about health, but is also a useful tool for everyone.  It has lots of easy to understand information about health. 
There are leaflets and short films covering a variety of topics, with information for patients and professionals. There are contact details of people who can help further if you need them.

You can also contact them by telephone on 020 8879 6333.

PARENT CARERS IN BANSTEAD

The North Downs confederation hold a support groups for families with children with ASD/ADHD and similar communication and behavioural difficulties.

They meet the last Friday of every month in term time, at. John’s Church Hall, Tadworth from 9.30 – 11.30 am.

For more information please contact Janice@northdownsconfederation.org or telephone 07752 130098

TAKE A BREAK SCHEME
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The Take a Break Scheme is  funded by Surrey County Council and is designed to give financial assistance to carers to enable them to take a break from caring.  

A break could be a holiday, a weekend away, day trips out, a course of aromatherapy or an activity which gives you a few hours away  from caring to relax & enjoy yourself.

If you are a new Carer or a longer term carer and haven’t had a break for a while and would like help to take a break please call us at the office.
EXTRACT FROM A LETTER FROM A CARER WHO USED THE TAKE A BREAK SCHEME

“I am very grateful for the award which provided me with the incentive to book a holiday, my first for nearly three years.  
As many of our holidays have been cancelled at the last minute, due to my husbands health, it can seem easier not to bother with holiday plans. 
In fact, this holiday was at risk as my husband was admitted to hospital shortly before I was due to leave and plans for his respite care had to be rearranged.

The benefit of staying far away from the day-to-day problems of my husbands deteriorating health enabled me to think more clearly about his future care.”
Our thanks to the Carer who wrote this letter, it is good to have confirmation that taking a break really does help.
BACK CARE ADVISORY
SERVICE

Our Back Care Advisory Service is open to any carer who feels that they could benefit from advice on lifting, moving and handling.  We give practical advice on how to look after your back.

If you would like more information on Back Care or to make an appointment with a Back Care Advisor please contact us on 01372 729947
RENEWING YOUR BLUE BADGE
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Most Blue Badges are issued for 3 years.  Please remember to contact the issuing Council at least 6 weeks before your Badge expires, to request a new application form.

Processing a new badge can take 6-8 weeks. One of our Carers was recently caught out by this and had to wait several weeks before being issued with a replacement.
LOW COST COMPLEMENTARY THERAPIES FOR ALL!!

Holistic Harmony Community Interest Company are a not for profit organisation who want to make complementary therapies available to everyone regardless of their income.

All volunteers are professionally trained and insured and a wide range of therapies are available.

Indian Head Massage £7.50

Ayurvedic Face Massage £7.50

Thai Foot Massage £7.50

Hopi Ear Candling £14

Crystal Therapy £7.50

Reiki £7.50

Reflexology £15

Reflexology Maintenance £7.50

Electrol Crystal Therapy £15

The Holistic Harmony volunteers work from The Longmead Community Centre at Sefton Road, Epsom, KT19 9HG every Wednesday from 10am until 2pm.

To make an appointment or for more information please call Kim South on 07931 482141 or see their website: www.holisticharmonycic.org.uk
SSAFA FORCES Help
SSAFA Forces Help is the national charity committed to helping and supporting those who serve in our Armed Forces, those who used to serve, and the families of both.

Who do they help?

One Day’s paid service in any of our Armed Forces is all that is needed to qualify for assistance from SSAFA Forces Help.  This includes those who serve in our Reserve Forces and anyone who did National Service as well as close relatives, widows and widowers.

Serving personnel
SSAFA  support serving personnel and their families in numerous ways including a confidential Support line, Family Support Groups, practical support and confidential befriending, amongst many other services.

Ex Service Community

SSAFA offer:

Experienced, non-judgemental, friendly and confidential advice.

Financial assistance for a wide range of needs:
· Helping those entitled to apply for state and local benefits and war pensions or to review existing state pensions

· Seeking monetary support from civilian and Service charities and benevolent funds and making grants from their own resources.

Help in organising and funding home adaptations or special equipment for the disabled which cannot be obtained from statutory sources.

Practical and emotional support for those who are lonely, bereaved or ill.

A Housing Advisory Service for ex-service personnel.

For more information contact SSAFA on:

www.ssafa.org.uk
or telephone 020 7403 8783 Monday to Friday 9.15am-5pm.

DID YOU KNOW?
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That from 1st February 2010 used batteries must not be thrown into general rubbish.

Some stores, such as Asda, Tesco, Sainsbury’s and Robert Dyas have collection boxes for used batteries.  Alternatively there will be collection points at your local refuse dump.

THE DAILY SPARKLE
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The Daily Sparkle is a four page daily reminiscence newspaper which has been launched to help carers, friends and families who are supporting older people.

The Daily Sparkle was originally developed for Care Homes but is now available for all care staff and families and friends of older people.

The Daily Sparkle contains articles and photos about the 1940s, 50s and 60s.  it also contains quizzes, sing-alongs, jokes, poetry and various tit-bits to brighten the reader’s day.

One of its greatest benefits is in providing fresh subjects every day, thus providing many opportunities to create stimulating conversation with an older person.

The creators of the Sparkles, Everyday Miracles, are offering a 7 day free trial.

The Daily Sparkle is sent by email so all you need to do is send your name, the name of the person being cared for, your email address and phone number to info@dailysparkle.co.uk
After the free 7 day trial you can choose to subscribe to the paper for £10 per month. 
EPSOM & EWELL 

Borough Council

INDEPENDENT LIVING OFFICER
An Independent Living Officer assists vulnerable residents to access an appropriate package of support to allow them to live more independently in their own homes.

What does the Independent Living Officer do?

Visits people in either their own home or a place they feel comfortable and assesses their needs, explains the options available to them and assists in getting help from appropriate organisations.
The Independent Living Officer helps clients in the “low to moderate” need category, who are unable to get help from Social Services.
Who is eligible for help?

This service is available to any resident of Epsom & Ewell.

Who can refer and recommend someone for help?

Any resident can be referred by relatives, friends, healthcare workers, Social Services, voluntary groups and any staff member of the Borough.

What kind of help can be given?

The Independent Living Officer can provide advice on welfare benefits, supported housing options, services to enable independent living, personal aids, equipment and grants available from statutory, voluntary and charitable organisations.

They can also liaise with services provided by medical professions.

For further information contact Epsom & Ewell Council on:

01372 732000

FRIENDS WITH DEMENTIA

NEW WEBSITE

www.friendswithdementia.org.uk
This new website went live in June 2010.  The forums are for people with dementia, their carers and health professionals in Woking, but anyone can access information online.

Anyone with a general interest in dementia or those worried about their memory can also join to gain support and share experiences.

Deaf plus

On Tuesday 27th July, the mobile advisory service will be at:

Longmead Day Centre,

Sefton Road, Epsom

from 10.30 am to 12.30 pm

John Gale Court

West Street. Ewell

From 2.00pm to 4.00 pm

Please ring the Farnborough Centre before attending either venue.

Tel: 01252 510051
KEEPING THE PERSON YOU CARE FOR SAFER AT HOME

The following advice is issued by the Home Office.
As a carer, do you know what you should be looking for on your regular care visits, to help keep the person you care for from becoming a victim of unscrupulous bogus callers or rogue traders?

There are some basic guidelines of observation and reporting that will help to deter the visits of unwanted callers.  There are also effective practices that people should always adopt when an unexpected caller visits:

DOES THE FRONT DOOR HAVE A SECURE LOCK, SPY HOLE, BAR & SAFETY CHAIN?
Encourage the person you care for to think if anyone is expected. Tell them to look through the spy hole to identify the caller and keep the chain on when deciding whether to talk to any stranger. You may be able to help organise the fitting of these essential security items through a local Age UK Handyperson scheme.
ARE CASH/VALUABLES LEFT LYING AROUND? 
Both bogus callers and rogue traders are always looking for ready cash, passports, bank statements and household bills which can be used for identity fraud.  Remind the person you care for that such items should never be left to be seen and not to show anybody that significant amounts of cash may be kept in a wallet or purse.  Advise that repair payments should always be made by cheque.

ARE MEDICATIONS LEFT OUT FOR ALL TO SEE?
Medications such as powerful pain killers can be a valuable attraction for bogus callers.  Displayed medication seen from the outside can also be a clear indication of a possible infirm vulnerable person on the inside.
IS THE PROPERTY OF DILAPIDATED APPEARANCE?
Unkempt gardens, missing roof tiles, blocked drains and broken guttering are just open invitations for rogue traders to try their luck.  They will make unexpected calls to offer repair services – often of unwarranted necessity and at extortionate prices.  Tell those you care for never to consider any such approach and always to get quotes from reputable, recommended trades people.
IS THERE A ‘NOMINATED NEIGHBOUR’ TO INVOLVE?
Neighbours are only too pleased to be of assistance to older people living nearby.  You can suggest to the person you care for to keep a neighbour’s telephone number in a prominent place, to help with the checking of unexpected visitors’ credentials – and in an emergency situation generally.  Neighbours generally can be encouraged to ‘read the signs’ concerning the well being of older people – particularly those living alone.  Are lights switched on at night?  Do the curtains get drawn?  Is milk taken in?  Are newspapers accumulating on the doorstep?
ARE DUMMY ALARM BOXES FITTED?
Obviously, a genuine alarm system is preferable, but older people may be deterred by cost and memory practicalities.  Dummy alarm boxes can be an effective deterrent when a burglar is choosing which property to target.
ARE PENDANTS AND ALARM PULL CORDS FITTED?
Many people given alarm pull systems and pendants by local authorities are amiss about using them – not wanting to ‘bother’ the call centre, or forgetting to wear the pendant.  You should be encouraging the person you care for to treat such devices as an essential part of their continued well being.  Make sure they fully understand the mechanisms and procedures involved.
COULD A BOGUS CALLER ALARM BUTTON BE INSTALLED?

Simple Telecare (assisted living) technology can be installed which will include a ‘Bogus Caller’ alarm button at the front door with a mobile pendant access.  You might mention the possibility to your social services’ care manager.

IS A PASSWORD SYSTEM SET UP WITH UTILITY COMPANIES?

It is extremely rare that any water, gas or electricity company will have the need to visit unannounced.  When notified visits are necessary, a password system can be set up, where the representative will have to give a nominated password, as a verification of his/her credentials.  You should encourage those you care for, or family carers, to make the password arrangements.

LOCK> STOP> CHAIN> CHECK
Please take the trouble to match this list against homes you visit – and be prepared to give advice where there is inadequate precaution.

Simple application can mean the difference between a callous bogus caller or rogue trader being foiled, or succeeding!

LOCK (
STOP (
CHAIN (
CHECK (
At the very least, let’s get all older people practising the simple procedure of ‘Lock, Stop, Chain, Check at all times.
This guidance is presented by Care Directions (www.caredirections.co.uk) as part of The Home Office’s ‘Action Against Burglary’ campaign.


Advice from Surrey Police
Steer clear of car crime
Lock the car doors, windows, boot and sun roof every time you leave the car.

Use the security devices

Don’t leave valuables and possessions on display or in the boot.

Keep driving documents and personal correspondence at home.

Lock the car and remove keys from the ignition at the filling station.

Keep the keys with you.

Advice to protect you, your home and your money
FROM SURREY COUNTY COUNCIL TRADING STANDARDS

How to avoid being conned on your doorstep  
Doorstep callers are trained in sales techniques and can be very persuasive.  You should always say “No thank you – please leave” and then immediately close the door.  If the person won’t go away, tell them you will call the Police and Trading Standards.
Although doorstep calling is not illegal, by agreeing to services from such traders, evidence shows that you are putting your money at greater risk.

Who can help me with cold callers? 
An experienced officer from Trading Standards Rapid Action Team can come to your home and help you deal with a cold caller.
Call the Rapid Action Team via Consumer Direct on 08454 04 05 06

In an emergency call the Police on 999 or the Police Minicom on 01483 539 999

Doorstep Password Schemes

Many Utility businesses and other organisations offer a free password scheme.  You agree a password with the company, then anyone calling on you from that company must confirm your password with you.  If the person can’t confirm your password, don’t let them in.
Fact Doorstep conmen involved in distraction burglaries often claim to be from the Water Board – there is no such organisation.
Pressure selling

Pressure selling is a sale technique designed to get you to agree to purchase a product or service by using unreasonable pressure or aggressive practices.  Below are some of the tricks used.

We have a lot in common The salesman will latch on to your interests and portray himself as being just like you and gain your trust.  He is such a nice man!
The offer is only available today You are far more likely to buy on impulse if you are convinced that it is a good deal that will not keep.

You agree with me don’t you? The salesman will ask a series of questions that you are almost certain to agree with.  Once you agree it is difficult to disagree.
Don’t worry, everyone’s getting one The salesman tells you about all the other people just like you who have purchased the product.  It can’t be a rip off then!
This comes recommended The salesman tells you that the product is approved or recommended or that the company is a member of a trade association.
What’s stopping you buying? The salesman will ask you what is stopping you buying?  They will have an answer for every reason you give and eventually you will run out of reasons not to buy.
The law imposes a general duty on all traders not to trade unfairly.  If a salesman has used pressure selling tactics it may be that they have not complied with the law.  If you have concerns about selling practices you can contact Consumer Direct on 08454 04 05 06.

Fact A business is breaking the law if, on a visit to your home, they ignore an explicit request to leave.  If this happens to you call Consumer Direct.
Reputable traders

Surrey County Council Trading Standards have a list of vetted traders.  There is a register of reliable businesses, so that you can Buy With Confidence.  
To check the approved traders list go to

www.buywithconfidence.gov.uk
or call Consumer Direct on 08454 04 05 06

Alternatively Trust Mark members adhere to a Code of Practice designed to give added protection to consumers.
To find a TrustMark member visit

www.trustmark.org.uk or call 01344 630 804

Help with house repairs, adaptations and improvements

Home improvement Agencies are not-for-profit organisations that assist older, vulnerable or disabled people to live in comfort and security in their own home by giving advice and practical support on house repairs, adaptations and improvements.  Some Agencies also run handyman schemes to carry out small works and all can give advice on welfare benefits.

To find your local Home Improvement Agency contact Foundations, the national body for Home Improvement Agencies.

Visit www.foundations.uk.com or call 08458 645210.

Home security

Alarms do put thieves off and can alert others of a break in.

Doors before you open your front door make sure you can see who is there, through  the door glass panel or spyhole.  When you open the door keep a chain or bar across until you are certain who is there.
Garages & sheds strong locked doors that can’t be kicked in boost security.  Keep ladders and tools hidden, they are often used to break in.

Keys never hide spare keys outside, thieves will look there first.  Don’t keep keys by a door, thieves will try to reach them

Lighting outside lights discourage thieves.

Windows fit visible locks on all windows within reach.

When you are away keep curtains open during the day.  Use timer switches on lights, radios etc.  Cancel deliveries such as newspapers and milk.  Hide valuables from view.

Scams & rips offs

A scam can come by letter, phone, email or text.  They nearly always offer a prize, promise good health or offer large amounts of money for hardly any effort.

Ways to avoid falling foul of a scam

Never reply to an offer straight away.  Take your time to consider it and speak with someone you trust.

Never phone to get a prize, be wary of premium rate phone numbers.  Always check the rate per minute.

Never give your bank account or other personal details to someone you don’t know or an organisation you don’t trust.

Never send money to anyone who says you have won a  prize.

Never send money to people you don’t know who have approached you by letter, phone, email or text.
WHATS ON IN JULY

EWELL VILLAGE FAIR

Saturday 27th July

The Fair is the premier attraction for Ewell Village in the summer.  Usually over 1500 people attend this event.

There is lots to see and do.  Relax at the Beer and Pimm’s Tents;  enjoy food from the BBQ and enjoy the entertainment on offer.

Glyn House, Church Street, Ewell

10.30am – 4pm

Entry £2 (under 16’s free)

CARSHALTON LAVENDER HARVEST WEEKEND

Sat. 24th & Sun 25th July

The annual opportunity to pick your own lavender from the heritage lavender field.

There will be a still demonstration, aromatherapy/massage, lavender cookies, barbeque, beekeepers, lavender arts and crafts, herb and lavender plants for sale.

Stanley Road Allotments

Gate next to South Carshalton Day Centre,

Off Oaks Way, 

Carshalton Beeches

SM5 4NQ

10am – 4pm

MAYFIELD LAVENDER FIELD

June, July & August

Open daily 10am – 7pm

The field is a wonderful sight during the summer and gives off a heady perfume on a warm day.

Shop on site selling lavender products.

Croydon Lane (A2022)

Opposite Oaks Park,

Banstead, SM7 3BE

BENEFITS UPDATE

FROM APRIL 2011
· The Consumer Price Index will be used instead of the Retail Price Index for benefit and tax credits uprating.

· For under 65s the income tax personal allowance will increase to £7475

· Families with a household income above £40,000 will lose Tax Credits entitlement.  The withdrawal taper for Tax Credits will also increase although there are no further details on this yet.

· Child Benefit is frozen for the next three years.

· Sure Start Maternity Grant will only be payable for the first child

· State Pensions will rise by the highest of either earnings, prices or 2.5%.

· Winter Fuel Payments, free bus travel, eye tests and prescriptions will continue to those eligible over pension age.

· Free TV licences will continue to those over 75

FROM APRIL 2011 ONWARDS
Lone parents on Income Support will lose benefit once their youngest or only child reaches 5 years, (unless they are entitled to Income Support on another ground)

Percentile of market rents used to set Local Housing Allowance rates will be changed to reduce the overall Housing Benefit spend.  Local Housing Allowances will be capped for each property size.

Full Housing Benefit will be time-limited for claimants who are expected to be available for work.

Housing Benefit will be restricted for working age claimants who are in social housing if the accommodation is in excess of their needs.

PARTNERSHIP WITH PARENTS

CHOICE ADVICE SERVICE

The Choice Advice Service is specifically aimed at parents who for various reasons are likely to struggle to apply for secondary school places for their children. Choice Advice Service can provide information and if needed one to one support to parents/carers of children in years 5 or 6 to help them navigate the systems.  These parents may include:

· Parents with poor literacy skills

· Parents of children with poor school attendance

· Families with complex social needs

· Parents of young carers

· Parents for whom English is not their first language

· Parents new to Surrey or this Country.
As well as the above Choice Advice Service offer a range of general information sessions about secondary school transfer.  These can include:

· School drop in sessions

· Information stand at school functions

· Information evenings

· Information leaflets and DVDs

· Assemblies

· Staff Workshops

For more information call Pam Steadford on 01737 737300

Could the New Carers Credit help you?
If you are caring for someone for 20 hours or more a week but don’t get Carer’s Allowance or Income Support as a carer, you could qualify for new National Insurance credits to protect your State Pension.

What is Carer’s Credit?

People who look after family and friends may be missing out on National Insurance contributions towards their State Pension through giving up work or working less as a result of caring.

Carer’s Credit helps protect a carer’s State Pension so that they don’t get a reduced State Pension because of their caring responsibility.
KIDS STOP

[image: image8.wmf]
Kids stop is a community enterprise based in Mitcham selling affordable children’s goods.  This is based on the ‘bring and buy’ principle – you can recycle good quality items that your children no longer need and in return receive discounts to purchase items your kids do need.  Or you can just pop in and find a bargain.

The shop in Mitcham is open Monday-Friday 10am-4pm

You can drop goods off at the Mitcham site Mon-Fri. 9am-4pm at Unit 3, 24 Wandle Way, Willow Lane Industrial Estate, Mitcham, Surrey, CR4 4NB. 

Or call 020 8640 1623, 

email kidstop@thevineproject.org 

Website  www.kidstop-cic.co.uk
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