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MAKING CONTACT  

�
Please remember we are always 
pleased to hear from you if you 
need any support or information. 
If we are not in the office please 
do leave a message and we will 
get back to you as soon as 
possible. 
�
Over the past few weeks I have 
been contacting people who we 
haven’t been in touch with for 
sometime.  If I haven’t called you 
yet and you would like to chat 
please give me a call. 
 
When I call please feel free to ask 
about any social activities, or the 
Take a Break scheme, or make 
suggestions about activities you 
might be interested in.   
This may also be a good 
opportunity to ask us to find 
information for you, or just to have 
a chat. 
 
We are always happy to make a 
home visit, or arrange a time to 
meet in the office, or at either the 
Epsom or Banstead drop in 
groups. 
 
I look forward to speaking to you. 
Jean Lyszyk, Support Worker 
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Are you about to buy 
mobility equipment?  

 
A group of suppliers have 
produced a booklet known as a 
buyers protection guide. 
In this they write about the 
benefits of buying through a 
showroom that can offer after 
sales care, particularly repairs 
and servicing.   Also where you 
can view a range of products. 
 
Their advice is, if a company 
refuses to quote you a price for a 
product, they you should simply 
refuse to have anything else to do 
with them.  Also be careful if they 
do quote you a price, you may 
find the price you have been 
quoted is for the smallest 
cheapest product they have, 
rather than the model you are 
interested in. 
 
Remember, for adjustable beds 
the mattress should be included in 
the price. 
 
For stair lifts the price quoted 
should include installation and 
assessments should be free. 
 
They point out that in riser 
armchairs most of the motor units 
for these chairs come from the 
same source, so you will be 
paying extra for different 
upholstery and any frills. 
 
You may have seen the ‘Win a 
Scooter’ competitions in the 
press. Be aware that, if you enter 
one, you may well be contacted 
by a direct selling company that 
will treat you as a potential 
customer.  These competitions 
are one of the main ways in which 
direct selling companies generate 
their enquiries.�
 
If you would like to look at the 
guide contact us a the office on: 
 

01372 722269 
 
 
Action for Carers Surrey  

 
ACS Carers Forum if being held 
on 13th May from 10am to 3pm at 
Leatherhead Leisure Centre.  This 
is a Forum for those involved in 
caring.   
Current carers are especially 
welcome.  If you would like more 
information about this event 
contact the office on: 

01372 722269 
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Disabled Toilet Locations  
 

   
If you are out and about and you 
need a disabled toilet, knowing in 
advance where you might locate 
on is a plus. 
 
A website titled “need a loo?” is 
the place to look before you go 
out. 
 
The site www.needaloo.org is a 
simple, straightforward site that 
allows you to scroll down to the 
county you are going to be in and 
then to scroll down to the town 
you are visiting within that county. 
 
A list is given as to where the 
toilets are and a street map is 
given for each one that you can 
print off and take with you. 
 
Areas covered are England, 
Northern Ireland, Scotland, 
Wales, the Isle of Man and the 
Channel  Islands. 
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Our thanks to the Able Community 
Care newsletter for the above two 
articles. 
 
 

East Surrey Talking 
Newspaper for the Blind  

 
After an enforced break in 
service since last Spring, the 
East Surrey Talking 
Newspaper has relocated as 
their previous home is being 
demolished. 
 
They are all volunteers who 
are pleased to supply a free 
news tape every other week.  
The news is taken from the 
Surrey Mirror, with kind 
permission of the proprietors, 
covering the area from 
Banstead down to and 
including Horley plus the 
villages on either side which 
are mentioned in the paper.  
On the reverse side of the 
tape is helpful information for 
the blind and other, hopefully 
sometimes amusing, articles 
taken from magazines. 
 
If you or anyone you know 
would appreciate this service, 
including people who cannot 
easily read a newspaper 
because of Parkinson’s or 
Arthritis they will be pleased to 
post to them. 
 
For more information contact 
the East Surrey Talking 
Newspaper for the Blind on: 

01737 279932 
 or  

07954 147312 
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The Brigitte Trust  

 
Emotional support and 

practical help for families 
facing life-threatening 

illness 
Is someone in your family 
receiving palliative care at 

home? 
Do you need help at home? 
The Brigitte Trust can help 

 
The Brigitte Trust is an 
independent registered charity 
offering emotional support and 
practical help to people with life 
threatening illness, and their 

families, so that they can remain 
at home for as long as possible. 
The Trust is based in Dorking, 
Surrey, and offers its free 
volunteer service within a wide 
radius of the town.  This 
catchment area is subdivided so 
that individual volunteers working 
within their local area, under the 
guidance of one of our four Area 
Organisers. 
 
Although not a nursing service, 
the Trust can offer valuable 
support in: 
o Driving patients to hospital 

appointments 
o Sitting quietly with a family 

member whilst a carer takes 
a bread 

o Collecting children from 
school 

o Walking the dog 
o Picking up shopping 
o Collecting prescriptions 
 
For more information contact: 
The Brigitte Trust on 01306 
875929 or go to their website 
www.brigittetrust.org 
 
 

The Brigitte Trust also needs 
volunteers 

If you are interested in 
volunteering the Brigitte Trust is 
looking for male and female 
volunteers.  They run free training 
courses in October and January 
for their volunteers. 
For more information call Tina 
Duncan on 01306 875929 
 
 

 
CHARITY BENEFIT 

CONCERT 
 

In aid of the 
BRIGITTE TRUST 

 
Saturday 29 th March 

7.30pm 
 

JULIE FELIX 
At 

The Leatherhead Theatre 
Guest appearance by 
FIESTA FLAMENCA 

 
Tickets £12.50/£10 (concessions) 
Available from: 

The Brigitte Trust 
01306 881816/885695 

Or the Box Office 
01372 365141 

 www.the-theatre.org 
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CARERS OF EPSOM 
WEBSITE 

www.carersofepsom.co.uk  
 
 
 

Have you visited our new 
website yet? 

If you have access to the 
internet why not check it out? 

 
You will find information about us and 
our service and an up to date Events 
Diary which lists all of our Coffee 
Break and lunch meetings and future 
events. 
Also there is a page listing links to 
other organisations which you might 
find helpful.  
�
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