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FREE MOBILE CALLS FOR
BENEFIT CLAIMANTS FROM
18'" JANUARY 2010

p—

2

-

The following information was
sent to us by the Surrey Welfare
Rights Unit.

Free phone calls for most people
using their mobiles to claim
benefits and pensions were
announced by the Department of
Work and Pensions on the 15"
January 2010.

From 18" January, six of the
biggest mobile phone network
companies will no longer charge
their customers for calls to the
Department’s 0800 Benefit Claim
lines.

Calls to claim benefits and state
pensions use 0800 numbers
which are already free to
customers using BT land lines
and some mobiles. But until 18"
January people calling 0800
numbers from other mobile phone
providers were charged for these
calls.

The Department has now reached
agreement with 02, Orange,
Tesco Mobile, T-Mobile and Virgin
not to charge for calls to around

seventy of its 0800 numbers.
These numbers are used by
people making initial claims for
benefit and pensions and to
request emergency payments,
such as crisis loans.

Together the six companies with
whom the Department has now
signed agreements cover over
90% of the mobile market in the
UK
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Age Concern Surrey — Home
Help Service

Age Concern Surrey operates a
county wide Home Help service to
assist older people and their carers
with practical support in the home.
Older people can access support with
housework, shopping, laundry,
prescription collection etc. on a weekly
basis through their Hometime Service.

A Care Advisor makes an initial visit to
assess the clients requirements and
work out a convenient day and time
for a Home Help to visit weekly.

There is a charge for this service.

For more information please phone
Jenny Merritt on 01883 722418
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WALKER

Unwanted Walker
Heavy, well built, reliable
4 wheeled walker
Brakes, ergonomic handles
Basket & lower mesh shelf
Folds to fit in car
Mid-blue
In good condition

If you are interested please
contact Chris Maskens on
0787 205 1920
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