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COLD CALLERS  

 
If you have better things to do 
than answer the door, or are 
concerned about the person you 
care for opening the door to cold 
callers, stickers are available 
saying that you do not buy, sell, 
enter into surveys, or employ 
casual workmen.   
These can be placed on or by 
your front door.   
The stickers are available from 
Trading Standards, or we have 
some that can be sent to you. 



�� �
Just call us at the office if you 

would like on of these. 
 
This is part of the If in doubt 
keep them out  campaign. 
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SURREY COUNTY COUNCIL 

Paying for Care – 2008/09 
 

The following is taken from a 
Surrey County Council 

information sheet. 
 

Charges for residential, nursing 
and community care services. 
 
Why do we charge for care 
services?  The council has a 
statutory duty to charge for 
residential and nursing home care 
services and it is Surrey County 
Council’s policy to charge for 
community care services.  The 
income received from charging 
goes directly back into providing 
services for the people of Surrey. 
 
What services are charged for? 
The council make a charge for 
most social care services.  The 
amount you will be asked to pay 
will depend on your financial 
circumstances.  You will be asked 
to complete a financial 
assessment, which will determine 
if and how much you will be 
required to pay.  A financial 
assessment will be required if you 
receive services such as: 
�  Home Carers 
�  Attendance at day care 

centres 
�  Transport 
�  Supporting People services 
�  Support services in your 

home (including Supported 
Living and Extra Care 
Housing schemes) 

�  Adaptations to your home 
costing more than £1000 

�  Residential and nursing 
home care (including respite 
breaks) 

�  Direct Payments (for you to 
purchase your own care 
services) 

 
It is the council’s policy to charge 
all adult service user groups, 
regardless of their age and type of 
disability.  There are however 
some services that are provided 
free of charge. 
 
What services are provided free 
of charge? You will not be 
charged for the following services: 
Intermediate care (services paid 
for by the NHS) 
Personal care provided by a state 
registered nurse 
Assessment and/or reablement 
(up to 6 weeks in duration) 
Aftercare services provided under 
Section 117 of the Mental Health 
Act. 
Daily living equipment and 
adaptions costing less than £1000 
Services provided to people with 
Creuzfeldt Jacob Disease (CJD) 
 
How will I know how much I will 
have to pay?  This will depend 
on the type of service you receive. 
For community care services you 
will have to pay the full cost if you 
have savings of more than 
£24,500.  You will pay the full cost 
for residential or nursing home 
care if your savings are more than 
£22,250.  If you are unable to pay 
the full cost we will ask you to 
complete a financial assessment 
to work out how much you can 
afford; taking into account your 
capital, income and expenditure.  
We will make sure the charge is 
affordable, explain how it has 
been worked out and tell you what 
to do if you disagree.  We will also 
help you claim any state benefits 
to which you may be entitled. 
 
Where can I obtain further 
information?  Once you and your 
care manager have agreed what 
type of care service you need, 
you will be given a leaflet that 
explains in more detail what 
information you will be calculated.  
You will also have the opportunity 
to meet with an advisor or speak 
to them on the telephone. 
 
We have a supply of leaflets and 
booklets on this subject in the 
office.  If you would like some 
information please call us on 
01372 722269. 

Alternatively call Surrey County 
Council on 08456 009 009 or visit 
their website: 
www.surreycc.gov.uk 
 

DRINKAWARE.CO.UK  

 
We’ve all seen the publicity 
regarding how many units of 
alcohol  adults should not 
regularly exceed, but do you 
actually know the size of a 
unit? 
Some examples are: 
 

1 pint standard lager   2.3 
units 
1 pint standard beer    2 units 
50ml glass sherry        0.9 
units 
125ml glass wine         1.5 
units 
 
For more information on units 
and responsible drinking visit 
The Drinkaware Trust  
website: 
 

www.drinkawaretrust.org.uk 
�
�

��040�� �

�

��� &��� ����� ���� �&��*����
����A�
���� ��
���� �	�� �

�%��� ��� ����� ��
�	�#�	� ���� ����� ����	� �����"��� ���
����� ��#�� 	������ ��� �������� �����
���� �	�#�	� ������� ����� ���� 
�"�
�
������	���	����	�����	��	�#��"��
�

���	�� ��� �� ��������
� ����� ��� A�---�
��	� �	�#��"� %���� ����		������
�������#�� #������ ��� ��� �������� %�

�
��#�� ����� ����������� � &	�#�	��
����
�� ��� ��
�� ��� 	���� �� �����	�
�
���� �	��� �� ��������� ��� �-�;�
���	���%��������������;���	�
��"�����
�

1�� �� �	�#�	� ��� ��$��� ��� ��� ����� ����
������� ����� ���� ������	��� ���� ��
��
���� ��� �������� ����� ���������� ����
����	�����	��������������#�
��������

�
�

������ �
�

������������	�
��������	���
����
�������	����������������
���������

��������
����	
�����

�



�� �
�	�������������������	��
����	�

��
�����������������	�
����������	���

�������������������������

��	���������������������
�������
�

��� ������� ����

���� ��������
����
�������	�����	�����	�
������
�������� ��������	���	�������
�

�����������������	��������	�����������
����
���������
��������������	��

�

�������	����������������
�

��B����*���%�
�!�!�8���!����& �
�

���� I�%� I������
�  �	�	�� ��	���"��
%��� 
�������� ��� ����+	���� !������	�
��	��"�  �	�	�6� 0��$�� � 1�� ���
�����
A�;;�� ��� ��%� ������"�
������������� ���
����"� A�;-��
�

������� ��� +	���	��  �	�� �	�����
�#�	� �%�� ���	�� ��	� �	��$�� ����
	��������
�

����+!6�� �	������ ����� ���� ��	���"��
��� ���� J���	�� ��� �� �	������ 	����	�
����� ���� ���K�� � 1�� ��$��%
��"���
����� J��	�	�� ����� ��	�� ��
�� ����
�����	�� ����� ���� ����� �#��
��
�� ���
���� ����K� ���� J���#�� �

� %��
	���"����� ���� ����� <� 	�������� ���
����� ������ ��	��"����� ��	�
�����
������� <� ��	� �����	� �����	��
��	�	��������������	���	��$�K��
�
���:��!�4*�*���
���� "�#�	������ ����� ���� �-� ���	�
#������ ��� ����� ��	�	�� %�

� ���
���#�	��

�� 	���"������ ����#�
���� ���
����"� ����������
� ��� ��	��"�
����
���� ���� ����
�� ��������������
�����	�� %�

� ��� ���
�	��� ��� �����
����#����
�6������������
��"���	�	�����
��������� �� ��
����� ���%���� ����	�
��	��"� 	���������
������ ���� �� 
����
�������� ��	��"�� %��
��� ����
��"� ����
��	��������������	������������

�����
����
�����E����
�

���� �)�����#�������	������@��J����
�����������	�	���������#�	�������)��
�-� ���	��� ��� �
�#����� ��� ���� ����	��
��� ����
�� ��
���� ���� 	����#�� ����
	���"������� ���� ������� �����
����	#��K� � ��	#�����%�

� ����� ��� ����
��	�	���������	�
��	���"�����"���������
��� J��	�	�� %��� �	�� ����� �
����� ���
�	����
��������	��%������	������K��
�

���� ����� ��������� ������������ ��	�
���� A�;;�� %�	��� ��� ������"��
��	���� �#�	� ���� ��)�� �%�� ���	���
���
���@�
·  +	�#����"� �#�	�� ��	�	� %���� ����

����	������� ��� �������
����	������#�� ����	�������
%��������������������

·  A�;-�� �	�#����� ��� �� �
�)��
��
%���� %����� ������ ���� ��	����
�

�����������	�	�� ���� ���� ����
��
����������	���

·  +�
���� (A��*� %�

� ��
�� ���
��#�
��� ����
�� ��� �	��$�
�	�#����������� �������	��������
������������#������ ��� �	��$��
���� ��
�� ��������� %����
������������ ��"�� ���
����
�	�#������ ������ ��� ��	�	�6�
�������

·  +�
���� ��� 
��$� ��� ��%� ���� I
��
���� �����	� �����	�� ��	�	�� ���
����	� ��	��"� 	�
�� ��	��"��
��#�
����"� ����
�� ��� �����
�	������� ���� � ����
��"� ��	��
2��������� ��	#���� �	�#������
���%���� ���� I
��� 
���
�
�����	������ ���� ���� ���	��
�����	��

·  C�� ��� A=,�� ��� ����
�� ��	�	��
��� �������� ����� ���
�������
���� ��	��"� 	�
�� �	� ��� 	������	�
���� 2��� ��	$���� ��	��"��
�����	�"��"� �
�)��
�� %�	$��"�
����	��������� ���� ���	������
�	�����"��	�#�������

·  B#�	� A7�� ��� ����	�� ����"�
��	�	�� �	�� �	�������� �	���
�����	��	����� ��	��"� ����
	����#�� ���� �	����	� �����	��
�����������

�

/� ��

� ����� ��� ���� ��	���"�� ���
�#��
��
�� ��� ���� &
� %������� ����	�
����+��
����������+�
��������>��������
�������� %%%����"�#��$ �
�

����� �	���
�� ���� ����� 	��	������� �	���
���� ��		��� ���� ��	��	�� +�	���	�����
��%�����	��+�	���	�����+���
���

�
�

 SCAMS 
 

Every year millions of people lose 
money to scams that come by 
phone or post – fake lotteries, 
prize drawn wins, bogus psychic 
predictions and ‘miracle’  health 
cures reports the Able Community 
Care Newsletter. 
 
Follow this advice from the Office 
of Fair Trading and make sure 
that you don’t become a victim. 
Never reply straight away to an 
offer.  Speak to a relative, friend, 
carer or neighbour before you do 
anything. 
Never send money to anyone who 
says you’ve won the lottery or a 
big prize – you will never see your 
winnings 
Never give your bank account 
details or other personal 
information to people you don’t 
know. 
Never ring an 090 number unless 
you are certain how much the call 

will cost and know what you are 
likely to receive. 
Never send off money in 
response to bogus psychic 
mailings.  Identical letters 
predicting good or bad luck are 
sent to thousands of people. 
 
If you suspect a scam, call 
Consumer Direct for practical 
advice on 08454 04 05 06. 
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FIT AS A FIDDLE  
Cooking for Men Programme 

 
Age Concern have  secured 
funding from the Lottery to run a 
programme of talks and cookery 
demonstrations on healthy eating 
aimed at male residents in the 
Borough of Epsom & Ewell. 
 

This course, for men who live 
alone or who are caring for 
someone, will be delivered by Jen 
Twyman, a former competitor on 
Masterchef and a trained Food 
Technology Teacher. 
 

When is it? 
11am every Thursday on the 
following dates: 
�  Introductory get together 9th 

Oct. 
�  4 weeks of talks & demos 

16th 23rd 30th Oct and 6th Nov. 
�  Social get together 13th Nov. 
�  4 more weeks talks & demos 

20th 27th Nov & 4th, 11th Dec. 
 

How long will each session 
take? 
Approximately an hour with the 
opportunity for participants to stay 
on for lunch at the centre. 
 

Where will it be held? 
The Longmead Social Centre, 
Sefton Road, Epsom KT19 9HG. 
 

How much will it cost? 
No Charge 
 

How will clients get to the 
Centre? 
Free transport will be arranged 
 

What happens next? 
If you are interested in this group 
please contact Maria or Jean in 
the office (01372 722269) who will 
put your name forward to Age 
Concern. 
Age Concern will then contact you 
and invite you to attend. 
 

�
ALZHEIMER’S SOCIETY  

Mid Surrey & Dorking Branch  
 

This organisation hold several 
support groups for people 

affected by Alzheimer’s and their 
carers including the following: 
 

DROP INS 
Every Tuesday 2-4pm at the 
Volunteer Centre in the Town Hall, 
Epsom. 
 

Every Thursday 2-4pm in the 
Banstead Help Shop in the 
Horseshoe. 
 
 
ONCE A MONTH CLUB  
Carers and the people they care 
for are welcome to join Tina 
Pettifer on the first Sunday of the 
month at the Meadows Day 
Hospital, between 3 -5pm. 
No need to book, but if you plan 
to attend for the first time, it would 
help Tina in planning 
refreshments if you ring the 
branch on 01372 729988�
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Easyhealth  

 
Do you care for someone with 
learning disabilities?  If you have 
internet access you may be 
interested in helping them to look 
at the Easyhealth web site. 
 
Easyhealth.org.uk is a project by 
Generate who work with people 
with mild to moderate learning 
disabilities. 



�	 �
Easy health pulls together 

accessible health information from 
over 50 organisations across the 
country, helping people to find 
health information that is easy to 
understand. The website has 
health information which is 
applicable to most patients, with 
wimple language and it is usually 
pictorially illustrated. 
 
Have a look at 
www.easyhealth.org.uk 
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